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Vseobecné obchodni podminky ke General Terms and Conditions of the

Smlouvé o spolupraci a prepraveé
véci - FL

I.  UVODNIi USTANOVENI

Spolec¢nost Delivery Hero Logistics Czech Republic

s.r.o., se sidlem Smrékova 2485/4, 180 00 Praha 8 -

Liber, 1CO: 041 45 798, vydava tyto vSeobecné

obchodni podminky (dale jen ,VOP*) s cilem jednotné

upravit podminky, za kterych bude Dopravce

Objednateli poskytovat prepravni sluzby.

Smlouvou se rozumi Smlouva o spolupraci a pfepravé

véci uzaviena mezi Objednatelem a Dopravcem.

Aktuaini znéni téchto VOP je rovnéz zvefejnéno na

internetové adrese: http://foodora-rider.cz/vopfl a tvofi

nedilnou sou¢ast Smlouvy.

Vyrazy a definice s velkym pocate¢nim pismenem

pouzit¢ v téchto VOP, avSak témito VOP

nedefinované, maji vyznam jim pfiznany ve Smlouvé.

Ugelem Smlouvy a téchto VOP je tprava vzajemnych

vztahl Smluvnich stran spogivajicich v poskytovani

prepravnich sluzeb ze strany Dopravce Objednateli za
dohodnutou cenu, a to v rozsahu a za podminek
uvedenych v téchto VOP a ve Smlouvé.

Objednatel prohlasuje, ze je osobou podnikajici

zejména v oblasti silniéni motorové dopravy,

obstaravajici tfetim osobam rozvoz zasilek. Objednatel

v souvislosti s vykonem své podnikatelské cinnosti

uzavira tento smluvni zavazek sestavajici ze Smlouvy

a téchto VOP s Dopravcem, jakoZto poskytovatelem

pfepravnich sluzeb.

Dopravce podpisem Smlouvy stvrzuje, Ze je ve smyslu

pFislusnych pravnich pFedpist opravnén poskytovat

Objednateli sluzby dle Smlouvy a je pfipraven takové

opravnéni na vyzvu Objednatele dolozit, nestanovi-li

Smlouva jinak.

Dopravce podpisem Smilouvy dale stvrzuje, Ze se pred

jejim samotnym podpisem seznamil s

a. aktualni verzi navodu o pouziti Systému a
doporucéeni, ktery je potfebny k dorucovani
zasilek, ktery je uvedeny v ¢lanku X. téchto VOP
(dale jen ,Navod*)

b. aktualni verzi dobrovolného kodexu prepravnich
sluzeb Dopravce, ktery je uveden v &lanku XI.
téchto VOP (dale jen ,Kodex").

Smluvni strany se dohodly, Ze je Objednatel opravnén

jednostranné v pfiméfeném rozsahu ménit tyto VOP, a

to zejména, nikoli v8ak vylu¢né, Kodex, Navod a

ustanoveni souvisejici s Odménou. O veskerych

zménach v téchto VOP, se Objednatel zavazuje
informovat Dopravce vzdy nejméné 14 (&trnact)
pracovnich dnl prfed jejich planovanou uginnosti
prostfednictvim  elektronické poSty na adresu
uvedenou ve Smlouvé a prostfednictvim internetového

odkazu uvedeného v ¢&l. |. odst. 3 téchto VOP. V

pfipadé, Ze Dopravce nesouhlasi s aktualizovanym

znénim téchto VOP, musi tuto skute¢nost Objednateli
neprodlené pisemné oznamit, a to i prostfednictvim
elektronické poSty na adresu k tomu ucelu mu

Cooperation and Freight Contract -
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I. INTRODUCTORY PROVISIONS

. The company Delivery Hero Logistics Czech Republic

s.r.o., with registered office at Smrékova 2485/4, 180
00 Praha 8 - Liben, ID No.: 041 45 798, issues these
General Terms and Conditions (hereinafter referred to
as "GTC") in order to uniformly regulate the conditions
under which the Carrier will provide transport services
to the Client.

. Contract means the Contract for cooperation and

transportation of goods concluded between the Client
and the Carrier.

. The current version of these GTC is also published on

the Internet at: http:/foodora-rider.cz/vopfl and forms
an integral part of the Contract.

. Capitalized terms and definitions used in these GTC

but not defined herein shall have the meanings
ascribed to them in the Contract.

. The purpose of the Contract and these GTC is to

regulate the mutual relations of the Parties consisting
in the provision of transport services by the Carrier to
the Client at the agreed price, to the extent and under
the conditions specified in these GTC and the
Contract.

. The Client declares that it is a person engaged mainly

in the field of road motor transport, arranging delivery
of consignments to third parties. In connection with the
performance of its business activities, the Client enters
into this contractual obligation consisting of the
Contract and these GTC with the Carrier as a provider
of transport services.

. By signing the Contract, the Carrier confirms that it is

authorised to provide services to the Client in
accordance with the Contract in accordance with the
relevant legal regulations and is prepared to provide
evidence of such authorisation at the Client's request,
unless otherwise provided for in the Contract.

. By signing the Contract, the Carrier further confirms

that prior to signing the Contract, it has familiarised
itself with
a. the current version of the User manual of the
System and for the Delivery of Shipments, which
are set out in Article X. of these GTC (hereinafter
referred to as "User manual")
b.the current version of the voluntary Carrier's Code
of Carriage Services, which is set out in Article Xl of
these GTC (hereinafter referred to as the "Code");

The Parties agree that the Client is entitled to
unilaterally amend these GTC to a reasonable
extent, in particular, but not exclusively, the Code,
User manual and provisions related to the Fee. The
Client undertakes to inform the Carrier of any
changes to these GTCs at least 14 (fourteen)
working days prior to their planned effective date by
e-mail to the address specified in the Contract and
via the Internet link specified in Article |, paragraph 3
of these GTCs. In the event that the Carrier does not
agree with the updated version of these GTC, it must
immediately notify the Client in writing, also by email
to the address provided by the Client for this
purpose. If the Carrier expresses its disagreement
with the updated version of the GTC, the Carrier is
entitted to terminate the Contract and the GTC


http://foodora-rider.cz/vopfl
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sdélenou Objednatelem. Pokud Dopravce vyslovi s
aktualizovanym znénim VOP sv(j nesouhlas, je
Dopravce opravnén Smlouvu a VOP vypovédét bez
udani divodu bez vypovédni lhaty, tzn. vypovéd bude
ucinna okamzikem doruceni vypovédi Objednateli.
Nevypovi-li Dopravce smluvni zavazek dle Smlouvy a
téchto VOP, plati, Zze Dopravce s aktualizovanym
znénim VOP souhlasi. Nedoruéi-li Dopravce pisemné
svlj nesouhlas Objednateli ve IhGté k tomu uréené,
plati, ze s aktualizovanym znénim VOP souhlasi.
Stejné tak pfijme-li Dopravce od Objednatele
Objednavku ve smyslu €l. Il. odst. 1 téchto VOP pred
uplynutim  IhGty k vysloveni nesouhlasu s
aktualizovanym znéni VOP, plati, zZe s jejich
aktualizovanym znénim souhlasi.

Dopravce souhlasi a zavazuje se, Zze pokud bude
poskytovat svoje sluzby podle Smlouvy a téchto VOP
prostfednictvim svych zaméstnancl nebo tfetich osob
(dale jen ,Pracovnici®), seznami tyto osoby podrobné s
uvedenym Navodem, Kodexem, dale s VOP a
veSkerymi souvisejicimi materialy, a aby takové osoby
povinnosti obsazené v Navodé, Kodexu, Smlouveé a
téchto VOP vzali na védomi, pfiemz za pfipadné
poruSeni odpovida Dopravce tak, jako by takové
povinnosti porusil on sam. Dopravce bere na védomi,
Ze Navod, Kodex, jakoz i dalSi pfilohy Smlouvy &i tyto
VOP jsou nedilnou soucasti smluvniho zavazku
zalozeného Smilouvou a témito VOP a mohou zakladat
Smluvnim stranam prava a povinnosti. Pro pfipad, ze
Dopravce nesplini povinnosti podle tohoto ¢&lanku
(neseznami  Pracovniky a/nebo tfeti osoby s
povinnostmi dle Navodu, Kodexu, Smlouvy, &i téchto
VOP a souvisejicich materiald a/nebo tyto osoby
nebudou takové povinnosti dodrZovat), odpovida
Dopravce Objednateli za $kodu, kterou mu porusenim
nékterych moznych povinnosti zplsobi a Objednateli
vznikne pravo od Smlouvy odstoupit.

Il. PREDMET SMLUVNIHO ZAVAZKU

Dopravce se timto zavazuje prepravovat na zakladé
jednotlivych objednavek Objednatele a v souladu s
nimi (dale jen “Objednavka”) konkrétni zasilky z mista
odeslani specifikovaného Objednatelem v konkrétni
Objednavce (dale jen ,Misto Odeslani) na adresu
zakaznika specifikovanou Objednatelem v pfislusné
Objednavce (dale jen ,Adresa Zakaznika“) a
Objednatel se timto zavazuje uhradit Dopravci
odménu dle ¢l. IV. téchto VOP.

Dopravce se zavazuje poskytovat
prepravu vS8ech Objednavek v
specifikovaného v Systému.
Dopravce se zavazuje prepravu zasilek poskytovat
dopravnim prostfedkem, ktery si sam zvoli a oznami
Objednateli. Pokud Dopravce bude poskytovat

Objednateli
ramci regionu
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without giving any reason without notice, i.e. the
termination shall be effective upon delivery of the
notice to the Client. If the Carrier does not terminate
the contractual obligation under the Contract and
these GTC, the Carrier shall be deemed to have
agreed to the updated version of the GTC. If the
Carrier fails to deliver its disagreement in writing to
the Client within the time limit set for this purpose, it
shall be deemed to agree to the updated version of
the GTC. Similarly, if the Carrier accepts an Order
from the Client within the meaning of Article II,
paragraph 1 of these GTC before the expiry of the
deadline for expressing disagreement with the
updated version of the GTC, it shall be deemed to
agree with the updated version.

The Carrier agrees and undertakes that if it provides
its services under the Contract and these GTC
through its workers or third parties (hereinafter
referred to as "Worker"), the Carrier shall acquaint
such persons in detail with the User manual, the
Code, the GTC and any related materials and shall
ensure that such persons acknowledge the
obligations contained in the User manual, the Code,
the Contract and these GTC, and the Carrier shall be
liable for any potential breach thereof as if it had
breached such obligations itself. The Carrier
acknowledges that the User manual, the Code as
well as other annexes to the Contract or these GTC
are an integral part of the contractual obligation
established by the Contract and these GTC and
may create rights and obligations for the Parties. In
the event that the Carrier fails to comply with its
obligations under this Article (fails to inform the
Workers and/or third parties of its obligations under
the User manual, the Code, the Contract, or these
GTC and related materials and/or such persons fail
to comply with such obligations), the Carrier shall be
liable to the Client for the damage caused by the
breach of the binding obligation and the Client shall
have the right to withdraw from the Contract.

SUBJECT OF THE CONTRACTUAL OBLIGATION

The Carrier hereby undertakes to transport, on the
basis of individual orders of the Client and in
accordance with them (hereinafter referred to as the
"Order"), specific shipments from the place of dispatch
specified by the Client in the specific Order (hereinafter
referred to as the "Place of Dispatch") to the address of
the customer specified by the Client in the respective
Order (hereinafter referred to as the "customer's
Address") and the Client hereby undertakes to pay the
Carrier the remuneration according to Article IV of these
GTC.

The Carrier undertakes to provide the Client with
transport of all Orders within the region specified in the
System.

The Carrier undertakes to provide the transportation of
shipments using a means of transport of its own choice,
which it shall notify to the Customer. If the Carrier
provides transportation of shipments using a means of
transport, it is recommended that the means of
transport be suitable, usable, and in good technical
condition for travel and within the scope defined in
Article XIII of these GTC.

Unless otherwise specified by the Client, the Carrier
undertakes shall be allowed accept all Orders through
the Client's internal system available via a mobile
application for the receipt and dispatch of individual
Orders, to which the Carrier will gain its unique access
after the conclusion of the Contract and through which
the Client will send Orders to the Carrier (hereinafter
referred to as the "System"). The Client has set up the



pfepravu zasilek dopravnim prostfedkem, doporucuje
se, aby dopravni prostfedek byl zpUsobily, pouzitelny a
v dobrém technickém stavu k cestam a v rozsahu dle
¢l. XIlI. téchto VOP.

Neur¢i-li Objednatel jinak, je Dopravce opravnén
pfijimat veskeré Objednavky prostfednictvim interniho
systému Objednatele dostupného prostfednictvim
mobilni aplikace, ktery slouzi pro pfijimani a dispecink
jednotlivych Objednavek, do kterého Dopravce po
uzavieni Smlouvy ziska sv(j unikatni pfistup a jehoz
prostfednictvim bude Objednatel Dopravci zasilat
Objednavky (dale jen ,Systém®). Objednatel ma
nastaven systém realizace zakazek tak, ze
neumoznuje plnit Smlouvu jinak, nez prostfednictvim
Systému.

Dopravce je povinen po dobu G€innosti Smlouvy a
téchto VOP vykonavat cesty k zajisténi prepravy
zasilek dle jednotlivych Objednavek Objednatele, v
souladu s touto Smlouvou a témito VOP, v regionu
stanoveném Systémem a ve dnech, ktery si Dopravce
v Systému sam zvolil.

Objednatel se v souladu s ¢l. Il. odst. 4 téchto VOP
zavazuje, Z2e Dopravci, popf. kazdému jeho
Pracovnikovi, v Systému za uCelem pfijimani
Objednavek vytvofi virtudlni  Systémovy profil,
prostfednictvim kterého se Dopravce, popf. kazdy jeho
Pracovnik do Systému pfihlasi (dale jen ,Profil‘). Bez
vytvoreni profilu neni mozné zasilku pfepravit, a to
z divodu nezbytnosti urcit, kdo ma danou zasilku na
starosti a kdo je za ni odpovédny.

Dopravce se timto zavazuje a bere na védomi, ze
kazdy Profil vytvofeny v souladu s €l. Il. odst. 6 téchto
VOP, je vyluéné vazan na jednu konkrétni osobu, pro
niz Profil byl vytvofen (tzn. bud’ Dopravci samotnému,
popt. jednotlivému Pracovnikovi). Uzivani Profilu jinou
osobou, nez osobou, pro niz Profil byl vytvofen, neni
dovoleno.

ll. TRVANi SMLUVNIHO ZAVAZKU

Smluvni zavazek vyplyvajici ze Smlouvy a téchto VOP
je uzavien dnem podpisu Smlouvy obéma Smluvnimi
stranami na dobu neurcitou.

Smluvni zavazek vyplyvajici ze Smlouvy a téchto VOP
muze byt vypovézen kteroukoli ze Smluvnich stran i
bez udani divodu, a to pisemnym oznamenim
doru¢enym druhé Smluvni strané s vypovédni Ihiitou
30 dni. Vypovédni |hiita zane bézet prvni den po dni,
ve kterém byla vypovéd doru¢ena druhé Smluvni
strané. Smluvni strany vyslovné sjednavaji, ze béhem
vypovédni doby neni Objednatel povinen u Dopravce
provadét Objednavky na prepravu zasilek.

Smluvni strany se dohodly, Ze Objednatel je opravnén
odstoupit od Smlouvy v pfipadé (i) opakovaného (2x a
vice) poruseni povinnosti dle Smlouvy a téchto VOP
ze strany Dopravce a/nebo (ii) pokud Dopravce porusi
nékterou z povinnosti dle Smlouvy a téchto VOP a
takové poruseni nenapravi ani do 7 dnu od dne, kdy
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order execution system in such a way that it does not
allow the performance of the Contract otherwise than
through the System.

The Carrier shall be obliged to carry out journeys for the
duration of the Contract and these GTC to ensure the
transport of consignments according to individual
Orders of the Client, in accordance with this Contract
and these GTC, in the region specified via the System
and on the days chosen by the Carrier in the System.

In accordance with Article I, paragraph 4 of these GTC,
the Client undertakes to create a virtual System Profile
for the Carrier or each of its Workers in the System for
the purpose of accepting Orders, through which the
Carrier or each of its Worker logs into the System
(hereinafter referred to as "Profile"). Without the
creation of a Profile, it is not possible to transport the
shipment due to the necessity to determine who is in
charge of the shipment and who is responsible for it.
The Carrier hereby undertakes and acknowledges that
each Profile created in accordance with Article II.
paragraph 6 of these GTC is exclusively bound to one
specific person for whom the Profile was created (i.e.
either the Carrier itself or an individual Worker). The
use of the Profile by a person other than the person for
whom the Profile was created is not permitted.

lll. THE DURATION OF THE CONTRACTUAL
OBLIGATION

The contractual obligation arising from the Contract
and these GTC is concluded on the date of signing
the Contract by both Parties for an indefinite period
of time.

The contractual obligation arising from the Contract
and these GTC may be terminated by either of the
Parties without giving any reason by written notice
delivered to the other Party with a notice period of
30 days. The period of notice shall commence on
the first day following the day on which the notice is
delivered to the other Party. The Parties expressly
agree that during the notice period the Client shall
not be obliged to place Orders for the carriage of
consignments with the Carrier.

The Parties agree that the Client shall be entitled to
withdraw from the Contract in the event of (i)
repeated (twice or more) breaches of the obligations
under the Contract and these GTC by the Carrier
and/or (i) if the Carrier breaches any of the
obligations under the Contract and these GTC and
fails to remedy such breach even within 7 days from
the date on which it is requested by the Client in
writing (including in electronic form) to remedy such
breach.

IV. REMUNERATION

The Parties agree that the Carrier shall be entitled to
remuneration in the amount and under the conditions
set out in Article XIV of these GTC (hereinafter
referred to as "Remuneration"). The Remuneration
shall be settled in bi-weekly intervals (hereinafter
referred to as "Billing Interval") unless otherwise
agreed in the Contract.

The Parties have agreed that the Remuneration
already includes all costs related to the performance
of the Carrier's obligations under the Contract and
these GTC and the Carrier is not entitled to any
further performance towards the Client. Any
additional costs incurred by the Carrier in connection
with activities other than those under the Contract or
these GTC shall be borne solely by the Carrier and



bude ze strany Objednatele pisemné (a to i
v elektronické formé) vyzvan knapravé takového
poruseni.

IV. ODMENA ZA VYKONANE CESTY

Smluvni strany se dohodly, Ze Dopravce ma narok na
odménu ve vySi a za podminek stanovenych v &l. XIV.
téchto VOP (dale jen ,O0dmeéna®“). Vyuctovani Odmeény
bude probihat v dvoutydennim intervalu (dale jen
,Vyuctovaci  Interval®) nebude-li ve Smlouvé
dohodnuto jinak.

Smluvni strany se dohodly, Ze v Odméné jsou jiz
zahrnuty veSkeré naklady souvisejici s plnénim
povinnosti Dopravce dle Smlouvy a téchto VOP a
Dopravce tak nema vici Objednateli narok na jakékoli
dal8i plnéni. Veskeré dalSi naklady, které Dopravci
vzniknou v souvislosti s jinou €innosti nez s tou na
zékladé Smlouvy ¢&i téchto VOP, si nese Dopravce
vyluéné sam a nema pravo pozadovat jejich uhradu po
Objednateli.

Neudéli-li  Dopravce Objednateli zmocnéni k
vystavovani dariovych dokladd ve Smlouvé, vyuctuje
Dopravce svoji Odménu na zakladé podkladd ze
Systému Objednatele, které obdrzi vzdy nejpozdéji do
5 dnl od uplynuti daného Vyuctovaciho Intervalu za
predchazejici Vyuctovaci Interval. Na zakladé takto
ziskanych podkladd vystavi Dopravce Objednateli
fakturu. Splatnost faktury nebude kratSi nez patnact
(15) dni od predlozeni faktury, ktera bude obsahovat
veSkeré pravnimi pfedpisy pozadované naleZitosti a
jejiz pfilohou bude podrobny rozpis provedenych
preprav zasilek v pfisluSném obdobi. Pokud faktura
nebude obsahovat vesSkeré nalezitosti pozadované
pravnimi predpisy, nevznikd Objednateli povinnost k
jejimu zaplaceni. Odmeéna bude hrazena
Objednatelem bezhotovostné na ucet Dopravce, ktery
Dopravce uved| ve Smlouvé.

Zmocnéni k vystavovani danovych dokladu.
Dopravce je opravnén v souladu se zakonem ¢.
235/2004 Sb. o dani z pfidané hodnoty, §28 odst. 7,
jako osoba povinna k dani, Objednatele zmocnit k
vystavovani  dafiovych  dokladhd  (faktur) za
uskuteénéné zdanitelné plnéni podle Smlouvy a téchto
VOP (k vystavovani dariovych doklad(l prostfednictvim
kterych dojde k fakturaci Odmeény).

Objednatel se na zakladé zmocnéni uvedeného v ¢l.
IV. odst. 4 téchto VOP zavazuje za Dopravce
vyuctovat Odménu a zaroven vystavit za Dopravce
pfislusny darovy doklad (fakturu) do 5. dne od
uplynuti  Vyuétovaciho intervalu. Splatnost takto
vydané faktury nebude kratSi nez 7 dni od jejiho
vystaveni Objednatelem a bude obsahovat veSkeré
pravnimi pfedpisy pozadované nalezitosti. Odmeéna
bude hrazena Objednatelem bezhotovostné na
bankovni uc¢et Dopravce uvedeny ve Smlouvé.
Dopravce se pro Ucely vystavovani danovych dokladu
(faktur) dle €l. IV. odst. 4 a €l. IV. odst. 5 téchto VOP
zavazuje akceptovat ¢iselnou fadu darovych dokladu
(faktur) Objednatele.

Dopravce zavazné pro ucely vystavovani dafovych
podkladti (faktur) dle ¢l. IV. odst. 4 a ¢l. IV. odst. 5
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the Carrier shall not be entitled to claim payment
thereof from the Client.

If the Carrier does not grant the Client the authority to
issue tax documents in the Contract (option
"Selfbilling - No"), the Carrier shall invoice its
Remuneration on the basis of documents from the
Client's System, which shall always be received no
later than 5 days after the end of the Billing Interval
for the previous Billing Interval. On the basis of the
documents so obtained, the Carrier shall issue an
invoice to the Client. The invoice shall be payable not
less than fifteen (15) days from the date of
submission of the invoice, which shall contain all the
elements required by law and shall be accompanied
by a detailed breakdown of the shipments transported
during the relevant period. If the invoice does not
contain all the elements required by law, the Client
shall not be obliged to pay it. The remuneration shall
be paid by the Client to the Carrier's bank account
specified by the Carrier in the Contract.
Authorisation to issue tax documents. The Carrier
has the right to grant in accordance with Act No.
235/2004 Coll. on Value Added Tax, §28, paragraph
7, as a taxable person, the Client the authority to
issue tax documents (invoices) for the taxable
performance performed under the Contract and these
GTC (to issue tax documents through which the
Remuneration will be invoiced).

The Client undertakes to invoice the Remuneration
on behalf of the Carrier on the basis of the
authorisation referred to in Article 1V, paragraph 4 of
these GTC and to issue the relevant tax document
(invoice) on behalf of the Carrier by the 5th day after
the end of the Billing Interval. The due date of the
invoice issued in this way shall not be less than 7
days from its issue by the Client and shall contain all
the elements required by law. The remuneration shall
be paid by the Client in cash to the Carrier's bank
account specified in the Contract.

For the purpose of issuing tax documents (invoices)
according to Article 1V, paragraph 4 and Article IV,
paragraph 5 of these GTC, the Carrier undertakes to
accept the number series of the Client's tax
documents (invoices).

For the purpose of issuing tax documents (invoices)
pursuant to Article 1V, paragraph 4 and Article IV,
paragraph 5 of these GTC, the Carrier declares that it
wishes to receive the Remuneration within the agreed
due date in a cashless manner to the bank account
specified in the Contract.

The Carrier undertakes to notify the Client without
undue delay of any change to its bank account
specified in the Contract and undertakes to conclude
an amendment to the Contract for this purpose or to
take other legal action as instructed by the Client.
The Parties declare that the authorization to issue tax
documents according to Article 1V, paragraph 4 and
Article 1V, paragraph 5 of these GTC does not
invalidate the other obligations of the Carrier arising
from the applicable legal regulations.

The Parties agree that the Client is entitled to set off
any claim (due or not due) it has against the Carrier
against the Carrier's claim for payment of the Fee, to
which the Carrier by signing the Contract and these
GTC expresses its preliminary consent. The Parties
expressly agree that for the purposes of delivering a
notice of set-off pursuant to Section 1982 of the Civil
Code, the marking of the relevant deduction (set-off)
in the Carrier's Profile in the System (so-called Wallet
/ Virtual Wallet) shall be considered a proper
manifestation of the Client's will and delivery of the
notice to the Carrier. The set-off of claims and their
mutual termination to the extent they overlap occurs
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10.

1

12.

13.

téchto VOP prohlasuje, ze si pfeje obdrzet Odménu ve
sjednané |hité splatnosti bezhotovostnim zplsobem
na bankovni u¢et uvedeny ve Smiouvé.

Dopravce se zavazuje, ze jakoukoliv zménu svého
bankovniho Gétu uvedeného ve Smlouvé neprodlené
bez zbyte¢ného odkladu sdéli Objednateli a zavazuje
se za timto uUCelem uzaviit dodatek ke Smlouvé,
pfipadné ucinit jiné pravni jednani dle pokynu
Objednatele.

Smluvni strany shodné prohlasuji, Ze zmocnénim k
vystavovani dariovych dokladu dle ¢l. IV. odst. 4 a ¢l.
IV. odst. 5 téchto VOP nezanikaji ostatni povinnosti
Dopravce vyplyvajici z platnych pravnich predpist.
Smluvni strany se dohodly, Ze je Objednatel opravnén
zapoCist si jakoukoli pohledavku (splatnou i
nesplatnou), kterou ma vici Dopravci, a to oproti
pohledavce Dopravce na zaplaceni Odmény, s ¢imz
Dopravce podpisem Smilouvy a téchto VOP vyslovuje
svUj pfedbézny souhlas. Smluvni strany se dohodly, ze
pro Ucely dorucovani oznameni o zapocteni dle §
1982 obc&anského zakoniku se za fadné oznameni
projevu vlle Objednatele povazuje vyznacéeni
pfislusné srazky (zapoctu) v Profilu Dopravce v
Systému (tzv. Wallet / Virtualni penézenka). Zapocteni
se povazuje za dorucené a ucinné okamzikem, kdy je
dana polozka (nahrada Skody) v Systému u vyuctovani
Odmény Dopravci zobrazena.

. Smluvni strany se dale dohodly, Ze ¢astka odpovidajici

vybrané hotovosti za platby zakaznikd, kterou
Dopravce v den vyuétovani stanoveny témito VOP
bude fyzicky drzet u sebe, mize byt Objednatelem
Dopravci z jeho fakturované Odmény zapoctem
odectena. Dopravce timto se zapoctenim jeho
Odmény vuéi vybrané hotovosti za platby zakaznik(,
kterou Dopravce v den vyucétovani stanoveny témito
VOP bude fyzicky drzet u sebe, souhlasi.

Dopravce neni opravnén bez pfedchoziho pisemného
souhlasu Objednatele postoupit svou pohledavku za
Objednatelem na zadnou treti osobu.

Objednatel a Dopravce se timto vyslovné dohodli na
tom, Ze bez ohledu na ustanoveni a podminky o
vyplaté a fakturace Odmény v ¢l. IV. téchto VOP, mize
dojit k vyplaté Odmény prostfednictvim poskytovatele
sluzeb okamzitych plateb (Instant payment services).
To znamena, Ze prostfednictvim poskytovatele sluzeb
okamzitych plateb maze dojit k vyplaceni Odmény,
popf. jeji €asti, kdykoliv za trvani daného Vyuctovaciho
intervalu (tzn. dfive nez Vyuctovaci interval uplyne).
jeji Casti prostfednictvim poskytovatele sluzeb
okamzitych plateb, bude takovymto zplsobem
vyplacena Odmeéna, popf. jeji ¢ast, na pfisluSném
danovém dokladu vystaveném dle ¢&l. IV. odst. 4 téchto
VOP relevantné vyznacena, pfic¢emz takovato dfivejsi
vyplata Odmeény, popf. jeji €asti, bude pfedstavovat
pohledavku Objednatele za Dopravcem, kterou si
Objednatel pfi vyuctovani Odmeny dle pravidel v &l. IV.
odst. 4 téchto VOP oproti pohledavkam Dopravce
plynouci ze Smlouvy a téchto VOP zapocte (dale jen
,Okamzitd Odména“). Dopravce bere na védomi, zZe
se v pfipadé poskytnuti Okamzité Odmeény nejedna o
vymahatelny narok, pfiéemz vyuziti Okamzité Odmény
se bude vzdy vyvijet od technologickych a jinych
moznosti Objednatele. O pouziti Okamzité Odmény
rozhoduje Objednatel. Podminkou k Okamzité

1.

12.

13.

at the moment the relevant item (e.g., compensation
for damage or contractual penalty) is displayed in the
Carrier's Profile.

The Parties further agree that the amount
corresponding to the cash collected for customer
payments, which the Carrier will physically hold in its
possession on the billing date set forth in these GTC,
may be deducted by the Client from the Carrier's
invoiced Remuneration by way of credit. The Carrier
hereby consents to the offsetting of its Remuneration
against the cash collected for customer payments
which the Carrier will physically hold in its possession
on the billing date specified in these GTC.

The Carrier is not entitled to assign its claim against
the Client to any third party without the Client's prior
written consent.

The Client and the Carrier hereby expressly agree
that, notwithstanding the provisions and conditions for
payment and invoicing of the Reward in Article IV of
these GTC, the Reward may be paid through an
Instant Payment Services provider. This means that
payment of the Reward, or part thereof, may be made
through an Instant Payment Service Provider at any
time during the Billing Interval (i.e. before the Billing
Interval has expired). If such (earlier) payment of the
Reward, or part thereof, is made via the Instant
Payment Service Provider, the Reward, or part
thereof, paid in this way shall be duly indicated on the
relevant tax document issued pursuant to Article IV.4
of these GTC, and such earlier payment of the
Reward, or part thereof, shall be indicated on the
relevant tax document issued pursuant to Article IV.4
of these GTC. 4 of these GTC shall constitute a claim
of the Client against the Carrier, which the Client shall
set off against the Carrier's claims arising from the
Contract and these GTC when settling the
Remuneration in accordance with the rules in Article
IV. paragraph 4 of these GTC (hereinafter referred to
as "Immediate Remuneration"). The Carrier
acknowledges that in the case of the provision of the
Instant Reward, it is not an enforceable claim and the
use of the Instant Reward will always depend on the
technological and other capabilities of the Client. The
use of the Instant Reward is at the Client's discretion.
The Immediate Reward is subject to the negotiation
of an authorisation in accordance with the rules set
out in Article 1V, paragraph 4 of these GTC.

V.  OTHER OBLIGATIONS OF THE PARTIES

The Client undertakes by the Contract and these GTC
to inform the Carrier timely and factually for the
performance of its obligations under the Contract and
these GTC, in particular for the proper delivery of
shipments according to individual Orders, and to
inform the Carrier promptly about changes in the User
manual and to communicate to the Carrier all
information necessary to fulfil its obligations under the
Contract and these GTC.

The Client undertakes to provide the Carrier and/or its
Worker all the necessary information on the use of
the System and dealing with customers. By this
procedure, the Client familiarises the Carrier with the
operation of the System, but the Client does not
assume any liability for the Carrier's failure to fulfil its
obligations.

Professional care. The Carrier undertakes to carry
out the carriage of consignments in accordance with
the Contract and these GTC with professional care.
System. The Client undertakes to allow the Carrier
access to the System and its use for the acceptance
and dispatching of Orders, at least for the duration of



Odméné je sjednani zmocnéni dle pravidel uvedenych
v ¢l. IV. odst. 4 téchto VOP.

V. DALSIi POVINNOSTI SMLUVNICH STRAN

Objednatel se Smlouvou a témito VOP zavazuje
zejména Dopravce v€asné a vécné spravné
informovat pro plnéni povinnosti dle Smlouvy a téchto
VOP, zejména pak k fadnému rozvozu zasilek dle
jednotlivych Objednavek, a neprodlené Dopravce
informovat o zménach v Navodu a sdélovat Dopravci
veSkeré informace nezbytné nutné ke splnéni
povinnosti dle Smlouvy a téchto VOP.

Objednatel se zavazuje informovat Dopravce a/nebo
jeho Pracovniky jakym zplsobem pouzivat Systém.
Timto postupem Objednatel seznamuje Dopravce

s fungovanim Systému, ale Objednatel na sebe
nepfebirda odpovédnost za neplnéni povinnosti
Dopravce.

Odborna péce. Dopravce se zavazuje provadét
prepravu zasilek dle Smlouvy a téchto VOP s
odbornou péci.
Systém. Objednatel se zavazuje umoznit Dopravci
pfistup do Systému a jeho vyuzivani pro pfijimani a
dispeCink Objednavek, nejméné po dobu smluvniho
zavazku sestavajiciho ze Smlouvy a téchto VOP.
Potraviny a tabakové a alkoholické vyrobky.
Dopravce bere na veédomi, Ze prepravou podle
Smlouvy a téchto VOP vykonava ¢innost souvisejici s
distribuci potravin a tabakovych a alkoholickych
vyrobkl a zavazuje se dodrzovat veSkeré povinnosti,
které pro néj z této skuteCnosti podle prfedchozi véty
vyplyvaiji, véetné veskerych oznamovacich,
registraénich a dalSich povinnosti vaéi pfislusnym
organtim dozoru.

Informaéni povinnost. Dopravce se zavazuje

neprodlené informovat Objednatele o jakémkoli

problému s prepravou zasilky, o vSech vadach zasilky
¢i nedostatcich zjisténych béhem prepravy ¢&i pfi
predani zasilky.

Zachazeni se zasilkou. Dopravce se za Uucelem

bezpecénosti zejména zavazuje:

a. zachazet se zasilkou tak, aby nedoslo k poruseni
obalu &i jejimu poSkozeni i znelisténi a zachazet
sni v souladu s pfipadnymi  vystraznymi
nalepkami na jejim obalu;

b. bez vyslovnych pisemnych instrukci Objednatele
(vCetné elektronické posSty nebo kratké textové
zpravy sms) zasilku za ucCelem bezpecnosti
neotvirat, neuskladnovat ¢i nelikvidovat;

c. prevazet zasilkku v souladu s veSkerymi
hygienickymi  pozadavky a jinymi pravnimi
predpisy.

Jednani se zakazniky. Dopravce se zejména

zavazuje, ze:
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the contractual obligation under the Contract and
these GTC.
Food and tobacco and alcoholic products. The
Carrier acknowledges that by transporting under the
Contract and these GTC it is carrying out activities
related to the distribution of food and tobacco and
alcohol products and undertakes to comply with all
obligations arising from this fact under the preceding
sentence, including all notification, registration and
other obligations towards the relevant supervisory
authorities.

Information obligation. The Carrier undertakes to

immediately inform the Client of any problem with the

shipment, any defects in the shipment or any
shortcomings found during transportation or upon
delivery of the shipment.

Handling of the shipment. For safety reasons in

particular, the carrier undertakes:

a. Handle the shipment so as not to damage or
contaminate the packaging and handle it in
accordance with any warning labels on its
packaging;

b. not to open, store or dispose of the shipment
without express written instructions from the
Client (including by e-mail or text message);

c. transport the shipment in accordance with all
hygiene requirements and other legal
requirements.

Dealing with customers. In particular, the carrier

undertakes to:

a. will carry out the transportation of shipments
personally or through Workers with whom the
Carrier has concluded a relevant contract;

b. will act professionally, courteously, politely and
correctly in dealing with customers in the best
interests of the Client so as not to damage the
Client's reputation.

c. shall not transport shipments under the
Contract and these GTC under the influence of
addictive substances and also undertakes that
none of its Worker shall transport under the
Contract and these GTC under the influence of
addictive substances.

Hygiene. In particular, the carrier undertakes that:

a. The Carrier and its Worker shall have a valid
medical certificate for the duration of the
Contract and these GTC for the performance of
activities under the Contract and these GTC, if
required by law;

b. The Carrier and the Workers shall observe the
principles of personal and operational hygiene
and the conditions of protective disinfection,
disinsection and extermination stipulated by
law;

c. in the event of doubt as to the health of the
Carrier and/or the Worker, contact with the
consignment will be immediately prevented;

d. make every effort to prevent contamination,
pollution and/or damage to the shipment;

e. contact the Client immediately in the event of
contamination, pollution and/or damage to the
shipment;

f.  will comply with all technological and hygienic
requirements, methods and conditions of
transport, storage and handling of food, tobacco
and alcoholic products according to the relevant
legislation, especially Act No. 110/1997 Coll.,
the Act on Food and Tobacco Products and on
Amendments and Supplements to Certain
Related Acts (hereinafter referred to as the
"Food Act");
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a.

bude vykonavat prepravu zasilek osobné&, nebo
prostfednictvim  Pracovnikl, se kterymi ma
Dopravce uzavienou pfisluSnou smlouvu;

bude pfi styku se zakazniky jednat profesionalné,
vstficné, slusné a korektné v nejlepSim zajmu
Objednatele tak, aby nedoSlo k poSkozeni jeho
dobrého jména.

nebude prepravu zasilek dle Smlouvy a téchto
VOP vykonavat pod vlivem navykovych latek a
stejné tak se zavazuje, Zze ani zadny z jeho
Pracovnikd nebude pfepravu dle Smlouvy a téchto
VOP vykonavat pod vlivem navykovych latek.

9. Hygiena. Dopravce se zejména zavazuje, zZe:

a.

Dopravce a jeho Pracovnici budou mit po dobu
trvani Smlouvy a téchto VOP platné potvrzeni o
zdravotni zpusobilosti k vykonu ¢innosti podle
Smlouvy a téchto VOP, je-li obecné zavaznymi
pravidly vyZadovano;

Dopravce a Pracovnici budou dodrzovat zasady
osobni a provozni hygieny a zakonem stanovené
podminky vykonu ochranné dezinfekce,
dezinsekce a deratizace;

v pfipadé pochybnosti o zdravotnim stavu
Dopravce a/nebo Pracovnika bude neprodlené
zabranéno styku se zasilkou;

vyvine maximalni Usili k zabranéni kontaminace,
znedisténi a/nebo poskozeni zasilky;

neprodlené kontaktuje Objednatele v prFipadé
kontaminace, znecisténi a/nebo poskozeni zasilky;
bude dodrZzovat veSkeré technologické a
hygienické pozadavky, zplsob a podminky
prepravy, skladovani a manipulace s potravinami,
tabakovymi a alkoholickymi vyrobky podle
pfislusnych pravnich predpist, zejm. zakona &.
110/1997 Sb. zakon o potravinach a tabakovych
vyrobcich a o zméné a doplnéni nékterych
souvisejicich  zadkont (dale jen ,Zakon o
potravinach®);

vozidla pouzivana k prepravé podle Smlouvy a
téchto VOP budou wudrzovana v dobrém
technickém stavu a Gista, a to nejméné v rozsahu
pozadovaném Smlouvou a témito VOP;

bude dodrzovat zakaz koufeni ve vozidlech
uréenych k prepravé zasilky, v Misté odeslani a na
Adrese Zakaznika;

Objednavky bude prevazet ve vhodnych
termotaskach, které zajisti uchovani kvality a
teploty jidla a dodrzeni veSkerych hygienickych
pozadavku na prevoz zasilek.

10. Oznaceni. Dopravce se zejména zavazuje:

a.

bez pfedchoziho pisemného souhlasu
Objednatele nepouzivat popisy, loga, ochranné
znamky ¢i obchodni nazvy Objednatele umisténé
na dopravnim prostfedku Dopravce, odévech
posadek vozidel &i jinych materidlech; tyto jsou
vyluénym vlastnictvim Objednatele;

s vyjimkou propagaénich materiald dodanych
Objednatelem bez prfedchoziho pisemného
souhlasu Objednatele neuvefejiiovat materialy,
akce a dalsi informace o aktivitach Objednatele
(reklamy v tisku, propagace na internetu apod.),
na kterych budou popisy, loga, ochranné znamky
¢i obchodni nazvy Objednatele pouzity;

odstranit veSkeré popisy, loga, ochranné znamky
¢i obchodni nazvy Objednatele umisténé na

Vehicles used for transportation under the
Contract and these GTC shall be kept in good
roadworthy condition and clean, at least to the
extent required by the Contract and these GTC;
shall observe the prohibition of smoking in
vehicles intended for the ftransport of the
shipment, at the Place of Shipment and at the
customer's Address;

Orders will be transported in suitable thermal
bags to ensure that the quality and temperature
of the food is preserved and that all hygiene
requirements for transporting shipments are
met.

10. Labelling. In particular, the carrier undertakes:

1.

12.

13.

14.

15.

16.

17.

a.

not to use the descriptions, logos, trademarks
or trade names of the Client placed on the
Carrier's vehicles, vehicle crew clothing or other
materials without the prior written consent of the
Client; these are the exclusive property of the
Client;
with the exception of promotional materials
supplied by the Client, not to publish materials,
events and other information about the Client's
activities (advertisements in the press, Internet
promotions, etc.) on which the Client's
descriptions, logos, trademarks or trade names
will be used without the Client's prior written
consent;
remove any descriptions, logos, trademarks or
trade names of the Client placed on the
Carrier's vehicles, the clothing of the Carrier's
vehicle crews or other materials or items within
fourteen (14) days of the termination of their
use for the purpose of performing the
obligations under the Contract or these GTC or
the termination of the Contract for any reason.
Cell phone. The Carrier undertakes to use its own
mobile phone(s) with the System installed to
perform its obligations under the Contract and these
GTC.
Obligation to account for cash collected from
end customers. If, at the Client's discretion, the
collected cash is not set off against the Carrier's
Remuneration pursuant to Article IV, paragraph 5 of
these GTC, the Carrier shall be obliged to settle with
the Client and deliver the collected cash from end
customers at any time and under any circumstances
upon the Client's request. In this case, the Client
shall be obliged to set an individual settlement date
for the Carrier.
Tip. Any gratuity given by the customer to the
Carrier and/or the Worker for the provision of
transportation services under this Contract shall be
consideration due to the Carrier and/or the Worker.
VAT. If the Carrier becomes a VAT payer under the
relevant and valid tax regulations in force in the
Czech Republic, the Carrier is obliged to
immediately notify the Client of this fact.
Unreliable VAT payer. If and/or in case the Carrier
becomes an unreliable VAT payer at the time of the
Contract's  effectiveness, the Carrier hereby
expressly agrees that the Client shall pay any VAT
for the Carrier to the locally and materially
competent tax administrator of the Carrier by virtue
of the liability for VAT according to the tax legislation
in force in the Czech Republic. The Client shall
inform the Carrier of this fact.
Disclaimer. The Carrier is obliged to acquaint itself
and its Worker with the Procedures, the Code.

Pre-emption right. If the Carrier purchases from
the Customer clothing bearing the Customer's
trademark, the Parties shall establish a right of first
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1.

12.

13.

14.

15.

16.

17.

vozidlech Dopravce, odévech posadek vozidel
Dopravce ¢&i jinych materialech nebo predmétech,
a to do ctrnacti (14) dnG od ukongeni jejich
vyuzivani k Uu€elu pInéni povinnosti podle Smlouvy
¢i téchto VOP nebo od ukonéeni Smlouvy z
jakéhokoli dGvodu.
Mobilni telefon. Dopravce se zavazuje uzivat k pInéni
svych povinnosti dle Smlouvy a téchto VOP vlastni
mobilni telefon/telefony s nainstalovanym Systémem.
Povinnost vyuétovat vybranou hotovost od
koncovych zakaznikd. Nedojde-li z rozhodnuti
Objednatele k zapoctu vybrané hotovosti vaci Odméné
Dopravce dle ¢&l. IV. odst. 5 téchto VOP, bude
Dopravce kdykoliv a za jakychkoliv okolnosti na vyzvu
Objednatele povinen s Objednatelem vyuctovat a
odevzdat vybranou finanéni hotovost od koncovych
zakaznik(. V tomto pfipadé je Objednatel povinen
Dopravci stanovit individualni termin vyuctovani.
Spropitné. Pripadné spropitné, které zakaznik
Dopravci a/nebo  Pracovnikovi za poskytovani
prepravnich sluzeb podle této Smlouvy udéli, je plnéni
nalezejici Dopravci a/nebo Pracovnikovi.
Platcovstvi DPH. Stane-li se Dopravce platcem DPH
podle pfislusnych a platnych dariovych predpist
aginnymi na Gzemi Ceské republiky, je Dopravce
povinen tuto  skute€nost neprodlené ohlasit
Objednateli.
Nespolehlivy platce DPH. Je-li a/nebo stane-li se
Dopravce tzv. nespolehlivym platcem DPH v case
Ucinnosti Smlouvy, Dopravce timto vyslovné souhlasi,
Ze Objednatel z titulu ruceni za DPH podle platnych
dariovych pravnich predpist uginnych na uzemi Ceské
republiky odvede pfipadné DPH za Dopravce mistné a
vécné pfislusnému spravci dané Dopravce. O této
skute¢nosti Objednatel Dopravce informuje.

Pouceni. Dopravce je povinen sebe a své Pracovniky
seznamit s Navodem, Kodexem.

Predkupni pravo. Zakoupi-li Dopravce u Objednatele
oble€eni, na kterém je vyznaceno obchodni oznaceni
Objednatele, zfizuji smluvni strany k témto vécem
predkupni pravo ve prospéch Objednatele.

VI. ODPOVEDNOST DOPRAVCE

Smiuvni strany se dohodly, ze riziko za ztratu
penéznich prostfedkll pfevzatych od zakaznika nese
vyluéné Dopravce.

Smluvni strany se dohodly, Ze riziko vzniku Skody na
zasilce ponese od prevzeti zasilky Dopravcem do

VI.

VIll. CONFIDENTIALITY OF

refusal in favour of the Customer in respect of such
items.

RESPONSIBILITY OF THE CARRIER

The parties agree that the Carrier shall bear the
sole risk for the loss of funds received from the
customer.

The Parties agree that the Carrier shall bear the risk
of damage to the shipment from the time of receipt
of the shipment by the Carrier until the shipment is
delivered to the customer, as well as bear the risk of
damage resulting from the Carrier's culpable failure
to deliver the shipment to the customer. In the event
that the Carrier fails to deliver the shipment due to
reasons on the customer's side, the Client shall
bear the damage so incurred.

The Carrier is also liable to the Client for any
damage incurred by the Client in connection with a
breach of the obligations set out in the Contract or
these GTC. Damage in this case includes any
penalty that the Client shall be obliged to pay to
third parties, as well as any non-pecuniary damage
resulting from such a breach.

The Carrier shall not be liable for damage caused to
the Client on the basis of force majeure.

VIl. RESTRICTION ON ACCESS TO THE SYSTEM

The Parties stipulate that by failing to comply with
any of the obligations set out in the Contract or
these GTC, the Customer may completely and/or
partially prevent the Carrier from accessing the
System.

For the avoidance of doubt, the Parties agree that
the provisions on contractual penalties under these
GTC shall not affect the Client's claim for
compensation for damages arising from the breach
of any obligation under the Contract and these GTC
by the Carrier, nor the amount of such claim. For the
purposes of this provision, culpable failure to deliver
shall also include loss or theft of the Shipment by
the Carrier or a third party during the time the
Carrier was in possession of the Shipment. The
amount of damage in such a case corresponds to
the retail price of the Shipment including the costs
of its acquisition. The Parties agree that the damage
so incurred will be billed to the Carrier through the
System in accordance with Article IV of these GTC.

INFORMATION AND
PERSONAL DATA OF THE CARRIER

The Parties shall keep confidential all information
contained in the Contract and these GTC and
information received from the other Party in
connection with the Contract and these GTC. The
Parties further undertake not to disclose information
about the circumstances of their cooperation with the
other Party. This obligation shall remain in force after
the termination of the Contract. The Carrier further
undertakes that the obligations contained in this
article shall also be observed by the Workers. The
Carrier shall be liable for the breach of the obligations
of any of the Worker as if the Carrier itself had
breached the specific obligation.

The Carrier further undertakes that it and the Worker
shall keep confidential information about the manner
and organization of the Client's business, its business
activities, clientele, contractual partners, as well as



vydani zasilky zakaznikovi Dopravce, stejné jako
ponese $kodu, ktera vznikne v disledku Dopravcem
zavinéného nedoru€eni Zasilky zakaznikovi. V
pfipadé, ze se Zasilku nepodafi Dopravci dorugit z
divodd na strané zakaznika, ponese takto vzniklou
Skodu Objednatel.

Dopravce odpovida Objednateli také za vesSkerou
$kodu vzniklou Objednateli v souvislosti s porusenim
povinnosti stanovenych ve Smlouvé &i téchto VOP.
Skodou se v takovém pripadé rozumi i jakakoli
sankce, kterou bude Objednatel povinen uhradit tfetim
osobam, stejné jako veSkera nemajetkova Ujma
vznikla v disledku takového poruseni.
Dopravce neodpovidd za Skodu
Objednateli na zakladé vyssi moci.

zpUsobenou

VIl. OMEZENI PRISTUPU K SYSTEMU
Smluvni strany stanovuji, Ze nedodrzenim nékterych
z povinnosti stanovenych Smlouvou ¢i VOP Dopravce,
muze Objednatel Dopravci Uplné a/nebo c&astecné
zamezit pfistupu do Systému.

Pro vylouéeni pochybnosti Smluvni strany sjednavaji,
Ze ustanovenimi o Smluvnich sankcich dle téchto VOP
neni dotéen narok Objednatele na nahradu $kody
vzniklé na zakladé poruSeni jakékoli povinnosti dle
Smlouvy a téchto VOP ze strany Dopravce, a to ani
vySe takového naroku. Za zavinéné nedoruceni se pro
UCely tohoto ustanoveni povazuje i ztrata nebo
odcizeni Zasilky Dopravcem ¢i tfeti osobou v dobé,
kdy meél Dopravce Zasilku v drzeni. VySe Skody v
takovém pfipadé odpovida prodejni cené Zasilky
véetné nakladl na jeji pofizeni. Smiluvni strany se
dohodly, Ze takto vznikla Skoda bude Dopravci
vyuctovana prostfednictvim Systému v souladu s ¢l.
IV. téchto VOP.

VIIl. DUVERNOST INFORMACI A OSOBNi UDAJE
DOPRAVCE

Smluvni strany jsou povinny zachovavat v tajnosti
veSkeré informace obsazené ve Smlouvé a v téchto
VOP a informace obdrzené od druhé Smluvni strany v
souvislosti se Smlouvou a témito VOP. Smluvni strany
se dale zavazuji nezvefejiiovat informace o
okolnostech spoluprace s druhou Smluvni stranou.
Tato povinnost zlstava v platnosti téZ po ukonceni
Smlouvy. Dopravce se dale zavazuje, ze povinnosti
obsazené v tomto ¢lanku budou dodrzovat i
Pracovnici. Za poruseni povinnosti nékterého z
Pracovnikd odpovida Dopravce tak, jako by konkrétni
povinnost porusil on sam.

Dopravce se déale zavazuje, Zze on i Pracovnici
uchovaji v tajnosti informace o zplsobu a organizaci
¢innosti Objednatele, jeho obchodni ¢innosti, klientele,
smluvnich partnerech, jakoz i o dal$ich informacich, o
kterych se Dopravce a/nebo Pracovnici dozvi v
souvislosti se Smlouvou a témito VOP. Dopravce se
dale zavazuje, Ze on i Pracovnici nevyuziji takové
informace ve svUj prospéch a/nebo ve prospéch tretich
osob, s vyjimkou pouziti informaci za uc¢elem spinéni
povinnosti dle Smlouvy &i téchto VOP. Tato povinnost

1.

2.
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other information that the Carrier and/or the Workers
become aware of in connection with the Contract and
these GTC. The Carrier further undertakes that it and
the Workers shall not use such information for their
own benefit and/or for the benefit of third parties,
except for the purpose of using the information to
fulfil their obligations under the Contract or these
GTC. This obligation shall apply for the duration of
the Contract and for a period of five (5) years
thereafter.

If the Carrier breaches the obligations to which it has
committed itself pursuant to Article VIII, paragraph 1
and/or Article VIII, paragraph 2 of these GTC, it shall
be obliged to pay the Client a contractual penalty of
CZK 100,000 (in words: one hundred thousand
Czech crowns) for each individual case of such
breach. This contractual penalty is payable within
fifteen (15) days from the delivery of the Client's
request to the Carrier to pay it.

The Parties hereby agree that the processing of
personal data will be carried out in accordance with
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the
processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation) and
Act No. 110/2019 Coll, Personal data will be
processed and stored in accordance with the Client's
personal data processing guidelines located here:
http://foodorarider.cz/vopfl.

PROTECTION OF CUSTOMERS' PERSONAL DATA

The Client and the Carrier acknowledge that they are
both data controllers for their own purposes with
regard to the personal data of customers.

The Client shall provide the Carrier with the
necessary personal data of the Customer (hereinafter
referred to as "Customer Personal Data") for the
purpose of delivery of the Order. These include, in
particular, name, surname, address, e-mail address
and telephone number or other delivery data.

The Carrier undertakes to use the Customer's
Personal Data only for the purpose of delivering the
Order to the agreed location and for contacting the
customer for the purpose of delivering the Order. The
Carrier acknowledges that any unsolicited contact of
the customer by the Carrier is prohibited.

The Carrier further undertakes not to use the
Customer's Personal Data for marketing purposes
and for contacting customers directly or indirectly
without the written consent of the Client.

If the Client incurs damage as a result of the Carrier's
actions related to non-compliance with the obligations
set out in Article IX of these GTC, the Carrier shall be
obliged to reimburse the Client for the damage
caused by such actions.

USER MANUAL TO THE SYSTEM AND
RECOMMENDATIONS

The Carrier is hereby informed about the functioning
of the system through which it is authorised to deliver
consignments to individual customers according to
specific Orders.

Start of delivery
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plati po dobu platnosti Smlouvy a dale pak pét (5) let a.
po jejim skonceni.
3. Porusi-li Dopravce povinnosti, ke kterym se zavazal
podle €l. VIII. odst. 1 a/nebo ¢l. VIII. odst. 2 téchto
VOP, je povinen zaplatit Objednateli smluvni pokutu ve
vysi 100 000,- K¢ (slovy: jedno sto tisic korun €eskych)
za kazdy jednotlivy pfipad takového poruseni. Tato
smluvni pokuta je splatna do patnacti (15) dna od

The Carrier (and/or its authorized Worker) shall be
allowed to log into the System on the date and time
agreed with the Client in the manner agreed in
accordance with the rules set out in Article XII of
these GTC and in the delivery region specified in
the Contract and be ready to commence the
activities necessary for delivery of the consignment
immediately upon receipt of the Order.

doruéeni vyzvy Objednatele Dopravci k jejimu 3. Orders

zaplaceni. a. The Client shall deliver Orders to the Carrier via
4. Smluvni strany timto souhlasi stim, Zze zpracovani the System.

osobnich tdaji bude probihat v souladu s Nafizenim b. The Client is entitled to cancel the Order sent

Evropského parlamentu a Rady (EU) 2016/679 ze dne until the moment of acceptance of the shipment

27. dubna 2016 o ochrané fyzickych osob v souvislosti
se zpracovanim osobnich Udaju a o volném pohybu
téchto udaju a o zruSeni smérnice 95/46/ES (obecné
nafizeni o ochrané osobnich udaju) a zakonem ¢.
110/2019 Sb., o zpracovani osobnich udajd, ve znéni
pozdéjSich predpist (dale spoleéné jen ,Zakon o
zpracovani osobnich Udajd“). Osobni udaje budou
zpracovavany a uchovavany v souladu s pokyny pro
zpracovani osobnich udaju Objednatele nachazejicich

se zde:_http://foodora-rider.cz/vopfl.

IX. OCHRANA OSOBNICH UDAJU ZAKAZNIKU

Objednatel a Dopravce uvadéji, Ze pokud jde o osobni
Udaje zakazniku, jsou oba spravci osobnich Gdajd pro
své vlastni ucely.

Objednatel poskytne Dopravci pro Ucely dodani
Objednavky nezbytné osobni Udaje zakaznika (dale
jen ,Osobni udaje zakaznika®). Ty zahrnuji zejména
jméno, pfijmeni, adresu, e-mailovou adresu a telefonni
Cislo, nebo jiné doru€ovaci udaje.

Dopravce se =zavazuje pouzivat Osobni udaje
zakaznika pouze pro ucely dodani Objednavky do
sjednaného mista a pro kontaktovani zakaznika za
Ucelem dodani objednavky. Dopravce bere na védomi,
Ze jakékoliv nevyzadané kontaktovani zakaznika ze
strany Dopravce je zakdzano.

Dopravce se dale zavazuje nevyuZzivat Osobni Udaje
zakaznika pro marketingové ucely a pro kontaktovani
zakaznik( pfimo ¢i nepfimo bez pisemného souhlasu
Objednatele.

Vznikne-li Objednateli $koda v disledku jednani
Dopravce souvisejici s nedodrzenim povinnosti
stanovenych v €&l. IX téchto VOP, je Dopravce povinen
uhradit Objednateli Skodu, ktera byla timto jednanim
Objednateli zpGsobena.

X. NAVOD K POUZITi SYSTEMU A DOPORUCENI

Dopravce je timto informovan o fungovani systému, *

prostfednictvim kterého je opravnén k dorucovani

by the Carrier/Worker.
c. The Carrier or his Worker is entitled to solely
decide to accept or refuse the Order.
4. Receipt of the shipment

a. The Carrier shall, upon acceptance of an Order
in the System, proceed to the Point of Shipment
at the time specified by the System.

b. The Carrier shall ensure that it and/or the
Worker brings the thermo-box or thermo-bag
intended for the carriage of the Shipments with
it to the Place of Dispatch.

c. The carrier is obliged by the generally binding
rules to make a proper check of the System
before accepting the shipment, and not to open
the food packages, and not to handle the
received shipment inappropriately.

d. Upon receipt of the consignment, mark the
consignment as received in the System

e. The Carrier and/or the Worker shall notify the
Client without undue delay if the consignment
shows signs of damage or is in any way
unsuitable for carriage. In the event of such
findings, the Carrier/Worker shall be entitled
contact the Client's dispatch centre.

f. For safety reasons the carrier is obliged to put
the parcel into a thermo-box or thermo-bag
immediately after its receipt and to separate
cold goods from hot goods.

g. [f, according to the Order, it is necessary to pay
the price for the shipment at the Place of
Shipment in cash, the Carrier is obliged to pay
the shipment, and if possible, in food vouchers.

5. Delivery of the parcel

a. The Carrier delivers the shipment to the
customer's address at the time specified by the
System.

=3

The Carrier shall ensure that upon arrival at the
customer’s address, he and/or the Worker shall
call the customer at the telephone number
specified in the Order, greet, introduce himself
and offer to take the food upstairs or as
requested by the customer.

If the customer repeatedly fails to answer the
telephone and cannot be contacted by other
means (e.g. doorbell), the Carrier or Worker is
entitled to contact the Client's dispatching centre
and request further assistance.

If the Order specifies that the customer has
chosen to pay in cash on delivery of the
shipment, the Carrier/Worker may deliver the
shipment to the customer only after proper
payment of the purchase price. The
Carrier/Worker may accept a maximum of five (5)
meal vouchers from the customer per Order.

6. Miscellaneous

a.

The Carrier shall be allowed to purchase
equipment used for the provision of transport
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zasilek

jednotlivym  zakaznikim dle konkrétnich

Objednavek.
2. Zahajenirozvozu

a.

K zahajeni rozvozu se Dopravce (a/nebo jim
povéfeny Pracovnik) pfihlasi do Systému v den a
¢as domluveny s Objednatelem zplGsobem
sjednanym podle pravidel uvedenych v ¢&l. XIl.
téchto VOP a byt pfipraven bezodkladné po
obdrzeni Objednavky zahdjit ¢innost potfebnou
pro doruceni zasilky.

3. Objednavky

a.

Objednatel  dorucuje
prostfednictvim Systému.
Objednatel je opravnén zaslanou Objednavku
zrusit, a to az do okamziku prevzeti zasilky
Dopravcem/Pracovnikem.
Dopravce opravnén obdrzenou
prostfednictvim  Systému  bud
odmitnout relevantnim tlacitkem.

Objednavky  Dopravci

Objednavku
pfijmout  &i

4. Prevzeti zasilky

a.

Dopravce se po pfijeti Objednavky v Systému
vyda do Mista Odeslani v ¢ase stanoveném
Systémem.

Dopravce je povinen, aby on a/nebo Pracovnik
pfinesl termobox ¢&i termotasku uréenou k
pfevazeni zasilek s sebou do Mista Odeslani.
Dopravce je podle obecné zavaznych pravidel
povinen, aby si zasilku pfed prevzetim fadné
zkontroloval Systému, a aby neoteviral obaly s
jidlem, a nevhodné s pfevzatou zasilkou
nemanipuloval.

Po prevzeti zasilky oznaci zasilku v Systému jako
pfevzatou.

Dopravci se doporu€uje, aby bez zbyte€ného
odkladu upozornil Objednatele v pfipadé, ze
zésilka vykazuje znamky poSkozeni, nebo je
jakkoliv nevhodna k pfepravé. V pfipadé takovych
zjisténi mlze Dopravce/Pracovnik kontaktovat
dispecink Objednatele.

Dopravce je za Ucelem bezpecénosti povinen, aby
zasilka byla ihned po jejim pfevzeti vlozena do
termoboxu ¢&i termotasky a aby v ni bylo oddéleno
studené zbozi od teplého.

Pokud bude dle Objednavky potfeba uhradit cenu
za zasilku v Misté Odeslani hotové, je Dopravce
povinen zasilku uhradit a pokud je to mozné, tak
stravenkami.

5. Doruceni zasilky

a.

Dopravce doruci zasilku na Adresu Zakaznika v
Case stanoveném Systémem.

Dopravce a/nebo Pracovnik po pfijezdu na Adresu
Zakaznika zkontaktuje Zakaznika na tel. Cislo
uvedené v Systému.

Pokud zakaznik opakované nezveda telefon a
nepodafi se ho kontaktovat ani jinym zplsobem
(napf. domovni zvonek), je Dopravci nebo
Pracovnik umoznéno kontaktovat dispecink
Objednatele a vyzadat si navrh na feseni situace.

Pokud je v Objednavce uvedeno, ze zakaznik
zvolil platbu v hotovosti pfi pfedani zasilky, mGze
Dopravce/Pracovnik vydat zakaznikovi zasilku
pouze po fadné uhradé kupni ceny (dobirky).
Dopravce/Pracovnik muze prevzit od zakaznika
maximalné pét (5) stravenek za jednu objednavku.
Ostatni

Xl.

services from the Customer for the purpose of
fulfilling its obligations under the Contract and
these GTC.

b. If the Carrier's Remuneration is lower than the

amount corresponding to the cash collected from
the customers, which the Carrier will physically
hold on the day of its billing set out in Article IV,
paragraph 11 of these GTC, the Carrier shall be
obliged to settle the amount representing the
difference between the Remuneration and the
cash collected for customer payments with the
Client within 10 days of the Carrier's invoice.

c. The carrier is entitled to use cash and meal

vouchers collected for payment of the purchase
price by the customer to pay cash for restaurant
orders.

d. The Carrier is obliged to reimburse the Client for

the cost of the clothing referred to in point a. of
this article of these GTC if the Client hands over
the clothing to the Carrier.

CARRIER CODE- BASIC PROVISIONS

The Code is a set of basic recommendations,
voluntarily accepted obligations and procedures of
the Carriers who provide delivery of shipments for
the Client, for handling shipments and dealing with
customers, which the Carrier undertakes that he and
the Workers will comply with.

The Carrier recommended that he and the Workers
will abide by the Client's policies of not expressing

hateful,

9

a.

g

extremist views or affiliation with such
roups, etc:

does not wait in the vehicle for the arrival of the
customer, but always actively contacts the
customer and arranges with him to hand over
the shipment;

does not smoke during the performance of the
obligations agreed in this Contract, including in
the vehicle, in the restaurant at the Place of
Shipment, in front of the customer at the
Customer's Address or at all times when
handling the shipment;

does not commit any breach of good manners
in front of the customer, does not spit or speak
obscenities;

he doesn't make phone calls in front of the
customer;

does not enter the customer's home or office
without being asked;

does not share his/her opinions about the dish,
the restaurant or the Client;

not carrying unauthorised persons.

The Carrier shall ensure that he and the Worker take
care of their appearance, in particular they shall be
clean and tidy (including clothing and footwear) and
keep their/their vehicle clean and in a condition
suitable for transporting food. The Carrier shall
ensure that he or the Worker is at all times:

a. dressed in a T-shirt, sweatshirt or jacket
provided by the Client (in case he/she does not
have such clothing, he/she is dressed in
suitable clothing corresponding to the criteria
described below);

b. dressed in suitable trousers, shorts or skirt that
show no damage;

c. wear clean, sturdy footwear suitable for driving;

d. dressed in such a way that any printing or

embroidery placed on the Carrier's clothing or

headgear in no way expresses extremist views
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XL

Dopravci je umoznéno, aby si pro ucely plnéni
povinnosti dle Smlouvy a téchto VOP u
Objednatele zakoupil vybaveni slouzici
k poskytovani pfepravnich sluzeb.

Bude-li Odmeéna Dopravce niz$i, nez Castka
odpovidajici vybrané hotovosti od zakaznikd,
kterou Dopravce v den svého vyuctovani
stanoveného v ¢&l. V. odst. 11 téchto VOP bude
fyzicky drzet u sebe, bude Dopravce povinen
Gastku predstavujici rozdil mezi Odménou a
vybranou hotovosti za platby zakazniku vyuétovat
s Objednatelem, a to do 10 dnl od vystaveni
faktury Dopravcem.

Dopravce je opravnén pouzit hotovost a stravenky
vybrané na uUhradu kupni ceny zakaznikem k
uhradé platby v hotovosti za objednavky v
restauraci.

Dopravce je povinen uhradit Objednateli naklady
na obleCeni uvedené v pism. a. tohoto ¢lanku
téchto VOP, pokud Objednatel pfeda obleceni
Dopravci.

KODEX DOPRAVCE

Kodex je souborem zakladnich doporucenych pravidel,
a dobrovolné pfijatych povinnosti a postupt Dopravc,
ktefi poskytuji sluzby rozvozu zasilek pro Objednatele,
pro manipulaci se zasilkami a jednani se zakazniky.
Dopravci se doporuCuje, ze bude on a Pracovnici
dodrzovat zasady Objednatele, neprojevovat se
nenavistné, nevyjadfovat extrémistické nazory ani
prisluSnost k takovym skupinam a dale:

a.

g

neceka ve vozidle na pfichod zakaznika, ale vzdy
aktivné kontaktuje zakaznika a domluvi se s nim
na predani zasilky;

nekoufi béhem pInéni povinnosti sjednanych touto
Smlouvou, a to ani ve vozidle, v restauraci v Misté
Odeslani, pfed zakaznikem na Adrese Zakaznika
¢i po celou dobu, kdy manipuluje se zasilkou;
nedopousti se pred zakaznikem porusSovani
dobrych mrav(, neplive a nemluvi sprosté;
netelefonuje pred zakaznikem;

bez vyzvani nevstupuje do bytu & kancelafe
zékaznika;

nesdéluje své nazory na pokrm, restauraci Ci
Objednatele;

neprevazi neopravnéné osoby.

Dopravce se doporucuje, aby on a Pracovnik dbal na
svUj vzhled, aby zejména byl Cisty a upraveny (véetné
odévu i obuvi) a udrzovali své vozidlo Gisté, ve stavu

4.

5.

XIl.

or sympathies with sports or political clubs and
groups;

e. equipped with 2x thermal bag and 1x pizza bag
in case of providing transport services by
vehicle.

The Carrier shall ensure that he and the Worker do

not in any way violate the applicable rules of the

road, as well as the hygienic principles of food
transportation and shall endeavour to deliver the
customer's shipment in this manner at all times:

a. enters the restaurant equipped with a
thermobox suitable for the type of food being
transported;

b. the food is placed in a thermobox and left there
for the duration of transport;

c. Always follow the rules of the road when
transporting (in particular, let pedestrians cross
at the crosswalk, observe the speed limit,
observe the right-of-way rule, accept reserved
spaces, e.g. for the disabled, etc.);

d. makes sure that the quality of the food doesn't
suffer from his driving style;

e. removes the food from the thermobox in front of
the customer and hands it directly into his
hands, he does not place the food anywhere
during the handover;

f. the food is always handed over together with a
valid receipt.

The Carrier shall ensure that he and the Worker are

respectful, friendly and courteous in all situations

and shall always be unconditional in their contact
with the customer:

a. greeting, introducing himself and the Client's
company;

b. offer to take the food to the appropriate floor;

c. they'll thank you for any tips;

d. wish you a good meal and say goodbye.

SPECIFICATION OF DELIVERY REGION AND
DELIVERY DAYS

Delivery region. The Parties agree that the Carrier is
obliged to provide its services according to the
Contract and these GTC in the territory specified in
the System.

Delivery days. The Parties agree that the Carrier is
obliged to provide services according to the Contract
and these GTC on days and at times agreed with the
Client, while the Carrier undertakes to notify the
Client via the System of such days and times on
which it will provide its services in accordance with
the Contract and these GTC according to its time
capabilities.

XIlll. CHOICE OF TRANSPORTING VEHICLE

1.

The carrier is entitled to provide transport services
by a vehicle of its own choice. The choice of the
means of transport shall be communicated by the
Customer before the conclusion of the Contract and
the GTC in order to set up the System correctly.
According to the chosen means of transport, the
Carrier is advised as follows:

a. The Carrier is recommended to ensure that the
vehicle with which it will provide services under
the Contract and these GTC meet the following
parameters:

1. the vehicle will be in good technical
condition, clean and without aesthetic
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1.

vhodném pro pfevoz potravin. Dopravci se doporucuje,

aby on &i Pracovnik byl vzdy:

a. odén v tricku, mikiné ¢&i bundé pfipadné
zakoupenych u Objednatele (v pfipadé, Zze nema k
dispozici takovy odév, je odén ve vhodném
obleceni odpovidajicim nize popsanym kritériim);

b. odén ve vhodnych kalhotach, kratasech &i sukni,
které nevykazuji zadné poskozeni;

c. obut v Cisté a pevné obuvi vhodné k Fizeni vozidla;

d. odén tak, aby pfipadny potisk &i vySivka umisténa
na odévu ¢&i pokryvce hlavy Dopravce zadnym
zplsobem nevyjadfovala extrémistické nazory a
sympatie se sportovnimi €i politickymi kluby a
skupinami;

e. vybaven 2x termotaSkou a 1x pizza taskou
v pfipadé, Zze poskytuje pfepravni sluzby vozidlem.

Dopravce je podle obecné zavaznych pravidel
povinen, aby on a Pracovnik zadnym zplsobem
neporusovali platna pravidla silniéniho provozu, stejné
tak i hygienické zasady pfepravy pokrmu a za kazdych
okolnosti Objednatel doporucuje dorucit zakaznikovi
zasilku timto zplsobem:

a. do restaurace vstupuje vybaven termoboxem
vhodnym pro dany druh pfepravovaného jidla;

b. jidlo ulozi do termoboxu a ponecha ho zde po
celou dobu prepravy;

c. pfi prepravé se vzdy Fidi pravidly silniéniho
provozu (a to zejména pousti chodce na prechodu,
dodrzuje rychlost, dodrzuje pravidlo pfednosti
zprava, akceptuje vyhrazena mista napf. pro
invalidy a dalsi);

d. dba na to, aby kvalita jidla neutrpéla stylem jeho
jizdy;

e. pokrm z termoboxu vyjima az pfed zakaznikem a
pfedava mu jej pfimo do rukou, b&hem pfedavky
jidlo nikam nepoklada;

f. jidlo pfedava vzdy soucasné s platnou ucétenkou.

Dopravce se doporuCuje, aby on a Pracovnik se za

kazdé situace projevovali uctivé, pfatelsky a zdvorile a

dale pfi kontaktu se zakaznikem vzdy bezpodminecné:

a. pozdravi, pfedstavi sebe;

b. nabidnou vyneseni jidla do pfislusného patra;

c. podékuji za pfipadné spropitné;

d. popreji dobrou chut a rozlougdi se.

Xll. SPECIFIKACE ROZVOZOVEHO REGIONU
A ROZVOZOVYCH DNU

Rozvozovy region. Smiuvni strany se dohodly, ze
Dopravce je povinen poskytovat své sluzby dle

2.

defects such as rust, visible scratches,
dented bodywork, etc.

2. the vehicle will not bear other graphic or
advertising signs, markings, etc.

b. The Carrier declares that if it will provide
shipment transportation by vehicle, it has at its
disposal a vehicle that meets the requirements
of Article Il, paragraph 3 of these GTC and
Article XIll, paragraph 1, letter a. of these GTC
and that is specified in more detail in the
Contract.

c. The Carrier is entitled to use another vehicle for
its activities under the Contract and these GTC
only with the prior written consent of the Client.

If in the method of transport of shipments

"Motorcycle" is agreed, the Carrier is recommended

to comply with the following conditions:

a. The Carrier is obliged to ensure that the
motorcycle with which it will provide services
under the Contract and these GTC meet the
following parameters:

1. the motorcycle will be in good technical
condition, clean and without aesthetic
defects such as rust, visible scratches,
dented bodywork, etc.

2. the motorcycle will not bear other graphic or
advertising signs, markings, etc.

b. The Carrier declares that if it will provide
transport of shipments by motorcycle, it has at
its disposal a motorcycle that meets the
requirements of Article Il, paragraph 3 of these
GTC and Article XIll, paragraph 2, letter a., and
that is specified in more detail in the Contract.

c. The Carrier is entitled to use another motorcycle
for its activities under the Contract and these
GTC only with the prior written consent of the
Client.

If the method of transport of shipments "bicycle" is

agreed, the Carrier is recommended to comply with

the following conditions:

a. The bicycle must be in good and technically
operable condition to allow safe movement on
the roads.

b. The bicycle must be free of visible aesthetic
defects such as rust, visible damage, etc.

The Carrier is not entitled to arbitrarily change the

means of transport through which it will provide

transport services under the Contract and these

GTC. If the Carrier wishes to change the means of

transport, it shall request the change from the

Client, who shall either accept or not accept the

change according to the capacity possibilities.

XIV. REMUNERATION

The Parties agree that the Carrier falls within the
category of Carrier set out in the Contract (hereinafter
referred to as the "Category") and operates in the
delivery region (hereinafter referred to as the
"Delivery Region") set out in the Contract.

The Carrier shall be entitled to a remuneration which
shall be paid to the Carrier in accordance with the
rules of these GTC (hereinafter referred to as
"Remuneration"). The specific amount of the
Carrier's Remuneration per successfully transported
Order is always determined via the mobile application
of the System before the acceptance of the Order
itself. Upon acceptance of the Order by the Carrier or
its Worker via the System's mobile application, the
indicated Remuneration becomes binding for the
Parties. This means that by acceptance of the Order
by the Carrier and/or its Worker, the Carrier
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a.

2. Bude-li ve
~Motocykl*, je
nasledujici podminky:
a.

Smlouvy a téchto VOP na Uzemi stanoveném
v Systému.

2. Rozvozové dny. Smluvni strany se dohodly, ze
Dopravce je povinen poskytovat sluzby dle Smlouvy a
téchto VOP ve dnech a v c&asech sjednanych s
Objednatelem, pficemz Dopravce se zavazuje, Ze
takové dny a Casy, ve kterych bude poskytovat své
sluzby v souladu se Smlouvou a témito VOP, oznami
podle jeho
prostfednictvim Systému.

¢asovych  moznosti  Objednateli

Xlll. VOLBA DOPRAVNIHO PROSTREDKU

1. Dopravce je opravnén poskytovat prepravni sluzby
vozidlem vlastni volby. Volbu dopravniho prostfedku
pred uzavienim Smlouvy a VOP sdéli za ucelem
spravného nastaveni Systému Objednatelem. Podle
zvolené
doporuCuje nasledujici:

dopravniho  prostfedku, se Dopravci

Dopravci se doporucuje, aby vozidlo, se kterym
bude poskytovat sluzby dle Smlouvy a téchto VOP,
splhovalo nasledujici parametry:

1. vozidlo bude v dobrém technickém stavu, €isté
a bez estetickych vad typu rzi, viditelnych
Skrabancu, promacklé karoserie apod.

2. vozidlo nebude opatfeno jinymi grafickymi
nebo reklamnimi napisy, oznacenimi apod.
Dopravce prohlasuje, Ze pokud bude poskytovat
pfepravu zasilek vozidlem, tak ke dni podpisu
Smlouvy disponuje vozidlem, které splfiuje
pozadavky dle €l. Il. odst. 3 téchto VOP a dle ¢l.
XIlI. odst. 1 pism. a. téchto VOP, a které je blize

specifikovano ve Smlouvé.

Dopravce je opravnén uzivat ke své ¢innosti podle

Smlouvy a téchto VOP jiného vozidla jen s

pfedchozim pisemnym souhlasem ze strany

Objednatele.

sjednan  zplUsob prepravy

Dopravci  doporuceno

zasilek
dodrzet

Dopravce je povinen, aby motocykl, se kterym
bude poskytovat sluzby dle Smlouvy a téchto VOP,
splioval nasledujici parametry:

1. motocykl bude v dobrém technickém stavu,
Cisty a bez estetickych vad typu rzi, viditelnych
$krabancu, promacklé karoserie apod.

2. motocykl nebude opatfen jinymi grafickymi
nebo reklamnimi napisy, oznaenimi apod.
Dopravce prohlasuje, Ze pokud bude poskytovat
pfepravu zasilek motocyklem, tak ke dni podpisu
Smlouvy disponuje motocyklem, ktery spliuje
pozadavky dle ¢l. Il. odst. 3 téchto VOP a dle ¢&l.
XIIl. odst. 2 pism. a., a ktery je blize specifikovan

ve Smlouvé.

Dopravce je opravnén uzivat ke své ¢innosti podle

Smlouvy a téchto VOP jiného motocyklu jen s

pfedchozim pisemnym souhlasem ze strany

Objednatele.

3. Bude-li sjednan zplsob prepravy zasilek ,jizdni kolo,
je Dopravci doporu¢eno nasledujici podminky:
a.

Jizdni kolo musi byt v dobrém a technicky
provozuschopném stavu umoznujici bezpecny
pohyb na pozemnich komunikacich.

undertakes to transport the Order from the Place of
Dispatch to the Customer's Address for the indicated
amount of the Remuneration and the Customer
undertakes to pay the Carrier such Remuneration in
accordance with the rules set out in the Contract and
these GTC.

The Client is also entitled to determine the conditions
under which the Carrier may obtain extraordinary
remuneration in excess of the Remuneration (the
Customer may in particular determine the conditions
for obtaining extraordinary remuneration, the time
frame within which such conditions must be fulfilled,
the amount of extraordinary remuneration, etc.). The
Client shall inform the Carrier in writing (including
electronically, e.g. by e-mail in the Customer's
System and/or by other appropriate means) of the
possibility of obtaining the Extraordinary Reward and
of the conditions that the Carrier must meet in order
to obtain it. If the Carrier satisfies the conditions for
the Extraordinary Reward, the Carrier shall be

entitled to the Extraordinary Reward.

XV. FINAL PROVISIONS

Effectiveness and validity of the GTC. These
GTC were issued and published on 14.01.2026.
Newly issued GTC according to the rules set out in
these GTC shall take effect upon the expiry of the
deadline set out in Article I, paragraph 9 of the GTC
(14 working days).

Notices and changes to the GTC. All notices
relating to the Contract and these GTC must be in
writing. These GTC may be amended in
accordance with Article |, Paragraph 9. of the GTC.
Transfer of rights. This Contractual Obligation
shall remain in force for any successors in title of
the Parties.

Salvator Clause. If any provision of the Contract or
these GTC is found to be invalid or unenforceable,
such invalidity or unenforceability shall not
invalidate or render unenforceable the entire
contractual obligation created by the Contract and
these GTC, that in such case the entire contractual
obligation created by the Contract and these GTC
shall be construed as if it did not contain individual
invalid or unenforceable provisions, and the rights
and obligations of the relevant Party under the
contractual obligation created by the Contract and
these GTC shall be construed and enforced
accordingly. The Parties further agree to cooperate
with each other to replace such invalid or
unenforceable provision with a valid and
enforceable provision that achieves the same
economic result (to the maximum extent possible
under the law) as was intended by the provision
found to be invalid or unenforceable.

Governing law. These GTC and the Contract shall
be governed by, subject to and construed in
accordance with the laws of the Czech Republic,
excluding conflict of laws rules of private
international law.

Practice of the Parties. The Parties do not wish,
beyond the express provisions of the Contract and
these GTC, any rights and obligations to be inferred
from past or future practice established between
the Parties or customary practices generally or in
the industry relating to the subject matter of the
Contract and these GTC, unless otherwise agreed
in the Contract or these GTC. In addition to the
foregoing, the Parties acknowledge that they are



b. Jizdni kolo musi byt bez viditelnych estetickych
vad typu rzi, viditelnych poSkozeni apod.

4. Dopravce neni opravnén svévolné ménit dopravni

prostfedky, prostfednictvim kterych bude poskytovat
prepravni sluzby podle Smlouvy a téchto VOP. Bude-li
Dopravce chtit dopravni prostfedek zménit, pozada o
zménu Objednatele, ktery dle kapacitnich moznosti
zménu bud pfijme ¢&i nepfijme.

XIV. ODMENA

Dopravci bude nalezet odména, ktera bude Dopravci
vyplacena v souladu s pravidly téchto VOP (dale jen
,0dména®). Konkrétni vySe Odmeény Dopravce za
jednu Uspésné odvezenou Objednavku je vzdy
stanovena prostfednictvim mobilni aplikace Systému
pred pfijetim samotné Objednavky. Prijetim
Objednavky Dopravcem pfipadné jeho Pracovnikem
prostfednictvim mobilni aplikace Systému se stava
indikovana Odména pro Smluvni strany zavazna. To
znamena, ze akceptaci Objednavky Dopravcem
a/nebo jeho Pracovnikem se Dopravce zavazuje
prepravit Objednavku z Mista odeslani na Adresu
Zakaznika za indikovanou vysi Odmény a Objednatel
se zavazuje Dopravci takovouto Odménu dle pravidel
stanovenych Smlouvou a témito VOP uhradit.
Dopravce timto prohlasuje, Zze je pIné srozumén se
zplsobem, jakym Systém Objednatele bude urcovat
Odménu Dopravce.

Objednatel je dale opravnén stanovit podminky, za
kterych mize Dopravce ziskat mimofadnou odménu
nad ramec Odmény (Objednatel mize zejména
stanovit podminky k ziskani mimofadné odmény,
Casovy ramec, ve kterém je nutné takové podminky
splnit, vySi mimofadné odmény aj.). O moznosti ziskat
mimofradnou odménu a o podminkach, které Dopravce
musi  splnit k jejimu ziskani, bude Objednatel
Dopravce informovat pisemné (a to i elektronicky,
napf. e-mailem v Systému Objednatele a/nebo jinym
vhodnym zplsobem). Dojde-li Dopravcem ke splnéni
podminek mimoradné odmény, bude Dopravci nalezet
mimofadna odména.

XV. ZAVERECNA USTANOVENI

Uginnost a platnost VOP. Tyto VOP byly vydany a
zvefejnény dne 14.01.2026. Nové vydané VOP podle
pravidel stanovenych témito VOP nabyvaji G¢innosti
uplynutim Ihity stanovené v ¢l. I. odst. 9 VOP (14
pracovnich dna).

Oznameni a zmény VOP. Veskera oznameni
souvisejici se Smlouvou a témito VOP musi byt
u¢inény pisemné. Tyto VOP mohou byt ménény dle ¢l.
|. odst. 9. VOP.
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not aware of any trade custom or practice
heretofore established between them.

Risk of change of circumstances. Pursuant to
Section 1765 of Act No. 89/2012 Coll., the Civil
Code, as amended, the parties assume the risk of
change of circumstances.

Business activity. For the avoidance of any doubt,
the parties expressly confirm that they are
entrepreneurs, they enter into this contractual
obligation based on the Contract and these GTC in
connection with their business activities, and
therefore the provisions of Sections 1793
(unreasonable reduction) and 1796 (usury) of Act
No. 89/2012 Coll., Civil Code, as amended, shall
not apply to this contractual obligation based on the
Contract and these GTC.

Language. If there is a discrepancy between the
Czech and English versions of the Contract and
these GTC, the Czech version shall prevail.
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3. Prevod prav. Tento Smluvni zavazek zlstava v
platnosti i pro pfipadné pravni nastupce Smluvnich
stran.

4. Salvatorska klauzule. Bude-li nékteré ustanoveni
Smlouvy ¢i téchto VOP shledano neplatnym nebo
nevymahatelnym, takova neplatnost nebo
nevymahatelnost nezplsobi neplatnost Ci
nevymahatelnost celého smluvniho  zavazku
zalozeného Smlouvou a témito VOP s tim, Ze v
takovém pripadé bude cely smluvni zavazek zalozeny
Smlouvou a témito VOP vykladan tak, jako by
neobsahoval jednotliva neplatna nebo nevymahatelna
ustanoveni, a v tomto smyslu budou vykladana a
vymahana i prava a povinnosti pfislusné Smluvni
strany vyplyvajici ze smluvniho zavazku zalozeného
Smlouvou a témito VOP. Smluvni strany se dale
zavazuji, ze budou navzajem spolupracovat s cilem
nahradit takové neplatné nebo nevymahatelné
ustanoveni platnym a vymahatelnym ustanovenim,
jimZz bude dosaZeno stejného ekonomického vysledku
(v maximalnim mozném rozsahu v souladu s pravnimi
predpisy), jako bylo zamysleno ustanovenim, jez bylo
shledano neplatnym &i nevymahatelnym.

5. Rozhodné pravo. Tyto VOP a Smlouva se fidi,
podiéhaji a vykladaji v souladu s pravnim fadem
Ceské republiky s vylousenim koliznich norem
mezinarodniho prava soukromého.

6. Praxe Smluvnich stran. Smiuvni strany si nepfeji,
aby nad ramec vyslovnych ustanoveni Smlouvy a
téchto VOP byla jakakoli prava a povinnosti
dovozovana z dosavadni ¢i budouci praxe zavedené
mezi Smluvnimi stranami &i zvyklosti zachovavanych
obecné ¢i v odvétvi tykajicim se pfedmétu Smlouvy a
téchto VOP, ledaze je ve Smlouvé ¢&i téchto VOP
sjedndno jinak. Vedle shora uvedeného si Smluvni
strany potvrzuji, ze si nejsou védomy zadnych
doposud mezi nimi zavedenych obchodnich zvyklosti
i praxe.

7. Riziko zmény okolnosti. Smluvni strany na sebe
prebiraji podle ust. § 1765 zakona ¢. 89/2012 Sb.,
obCansky zakonik, ve znéni pozdéjSich predpisu,
riziko zmeény okolnosti.

8. Podnikatelska c¢innost. Pro vylouceni veSkerych
pochybnosti strany vyslovné potvrzuji, Ze jsou
podnikateli, uzaviraji tento smluvni zavazek zaloZzeny
Smlouvou a témito VOP v souvislosti se svou
podnikatelskou ¢innosti, a proto se na tento smluvni
zavazek zalozeny Smlouvou a témito VOP neuplatni
ust. § 1793 (neumérné zkraceni) a § 1796 (lichva)
zakona €. 89/2012 Sb., ob€ansky zakonik, ve znéni
pozdéjSich predpist.

9. Jazyk. Vznikne-li rozpor mezi ¢eskou a anglickou
verzi Smlouvy téchto VOP, pfevazuje jazykova verze
Ceska.
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