Kvalita sluzhy

foodora je Cislem jedna na Ceském trhu v oblasti rozvozu jidla. Abychom si
tuto pozici udrzeli, je nutné, abychom nasim zakazniklm a partnerskym
restauracim nabizeli ten nejkvalitn€jsi servis. Toto je nasSim hlavnim
spole¢nym cilem.

SlusSné vystupovani

e ZavSech okolnosti se kuryr chova slusné a zdvofile
e Neprojevuje se nenavistne, nevyjadruje extrémistické nazory
e Nekoufi po celou dobu, kdy manipuluje s objednavkou

Upraveny vzhiled

e Kuryr dbd na svdj vzhled, je Cisty a upraveny, stejné tak udrzuje své vozidlo
¢ Nosi Cisty odév, ktery nevykazuje Zadné prvky poskozeni

Vystupovanivrestauraci

e Do restaurace vstupuje kuryr vzdy s termoboxem
e Objednavku vlozi do termoboxu v restauraci a vyndava ji az pred
zékaznikem

Preprava ohjednavky

e Kuryr neprevazi Zzadné dalsi osoby

e Dodrzuje pravidla silni¢niho provozu, stejné tak i hygienickeé
zésady prepravy pokrm(

e Dba na to, aby kvalita jidla neutrpéla stylem jeho jizdy

Doruceniohjednavky

Kuryr netelefonuje pred zakaznikem

Za kazdé situace se projevuje uctive, pratelsky a zdvofile

Pokrm z termoboxu vyjima aZ pred zakaznikem a predava mu jej
pfimo do rukou

Neceka ve vozidle na pfichod zakaznika, ale vZdy ho aktivné
kontaktuje a nabizi vyneseni zakaznikovi do patra

Diky, Ze tyto zédsady dodrzujes a pomahas nam tak udrzet skvélou uroven sluzby.
Tip pro tebe: Pamatuj, Ze usmév a profi pfistup jsou tou nejkratsi cestou k
poradnému dysku.



Service Standards

foodora is the number one food delivery service on the Czech market. To
maintain this position, it is essential that we provide the highest quality of
service to our customers and restaurant partners. This is our primary shared
goal.

Professional Conduct

e Be polite and professional at all times
e Refrain from any hateful behavior or expressing extremist views
e No smoking while handling an order

Professional Appearance

e Maintain a clean and tidy personal appearance, as well as a clean vehicle.
e Wear clean clothing that shows no signs of damage

Restaurant Conduct

e Always enter the restaurant with a thermobag
e Place the order into the thermobag while still inside the
restaurant, and only remove it once you reach the customer

Order Transport

e Do not transport any additional passengers.

e Follow all traffic regulations, as well as hygiene standards for
food transport

e Ensure that food quality is not compromised by your driving
style.

Order Delivery

Avoid phone calls when in front of the customer.

Remain respectful, friendly, and polite at all times.

Remove the order from the thermal bag only in front of the
customer and hand it over directly.

Do not wait for the customer inside the vehicle; instead, contact
them actively and offer delivery directly to their door.

Thank you for following these principles and helping us maintain a great level of service.
Tip for you: Remember that a smile and a professional attitude are the shortest path to

great tips! &
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