Novinky a zmény

Jaro je tady a s nim i spousta vylep$eni, kterd vam zprijemni
kazdodenni jizdy. Naslouchdme vasim podnétim a neustale
pracujeme na tom, aby nase sluzby byly jesté jednodussi, rychlejsi
a efektivngjsi.

Pojdte se podivat, co nového jsme pro vas pripravili tento mésic!

Kam s dotazy? Koukninanivod =)

M4é$ na nas dotaz? Pak je dilezité trefit ten spravny komunikaéni
kandl, aby se tva zpréva nezatoulala a my ti mohli odpovédét!

Koukni na jednoduchy prehled, ktery ti dé jistotu, Ze se tv(j dotaz
dostane do spravnych rukou!

Co dalSiho je nového?

Zdrazovani paliva

Palivo jde nahoru, vase odmény taky!

Vnimame rostouci ceny paliva a vime, Ze se tim zvySuji vaSe naklady.
Chceme vés podporit, a proto jsme spustili dlouhodoby Quest s
pfimym priplatkem za draZsi provoz.

Novinka v navigaci

V aplikaci brzy najdes vychytavku, kterou urcité ocenis!
Uz v dubnu si bude$ moct nové v nastaveni navigace zvolit vyhybani
se dalnicim nebo placenym usekdm!

Brzy té budeme informovat o podrobnostech, tak bud'priprven/al!

Dorucovani objednavek

Pripominéame, Ze pfi doru¢ovani objednavky je vzdy nutné pouzit
termobox. Toto pravidlo plati pro véechny zasilky, véetné& léka a
nakupd.

Pouziti termoboxu je dllezité pro zachovani kvality, bezpe¢nosti i
splnéni stanovenych prepravnich standardd. Prosime proto, abyste
na toto pravidlo dbali pfi kazdém doru¢ovani.

Vyzvedavani nakupl
P¥i prebirani nakupt z foodora Marketu, Albertu, Billa, apod. si

prosim vzdy pohlidej, Ze odvazi§ kompletni objednavku (€asto se

Pocet taSek vidi§ pfimo ve své aplikaci a také prfimo na kazdé
papirové tasce (napt. 1/3, 2/3).
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Vase uispéchy

Pochvala na kuryra Jakuba K. nds opravdu zahréla u srdce!
Jako podékovéani mu posildme voucher na 500 K¢ do zékaznické appky!

“Tento kuryr byl naprosto UZASNY - zdvorily, upraveny a velmi slusné
vychovany. Navic byl za celou dobu, co u vas objednavam, dpiné PRVNI,
kdo se me zeptal, jestli nepotrebuji pomoct s nadkupem nahoru do patra

( nepotrebovala jsem, ale to nevadi). Byla to &ista radost ho vidét a miuvit
s nim.”

Dékujeme za kazdou zpétnou vazbu! VSechno peclivé sledujeme a na zékladé toho pfipravujeme vystupy, které
nam pomahaji v dal$im zlepsovani. VypInénim dotaznikll spokojenosti ndm pomahas rlst.



News and Changes

Spring is here, and with it comes a wave of improvements to
brighten your daily commute! We've been listening to your
feedback and working hard to make our services even simpler,
faster, and more efficient.

Check out what’s new this month!

Got questions? Check out our guitle =)

Got a question for us? It’s important to pick the right
communication channel so your message doesn’t get lost and we
can get back to you as soon as possible!

Check out this simple overview to make sure your inquiry lands in
the right hands.

What elseis new?

Rising fuel prices

Fuel prices are rising, and so are your rewards!

We understand that higher fuel prices mean higher operating costs
for you. To help you out, we’ve introduced a long-term Quest
featuring a direct bonus to offset the price of fuel.

New Navigation Feature

We've got a new feature coming soon that you’re going to love!
Starting this April, you'll be able to customize your navigation
settings to avoid highways or toll roads.

We’ll be sharing more details soon, so stay tuned!

Order Delivery

Please remember that using a thermal bag (thermobox) is
mandatory for every delivery. This rule applies to all orders, including
groceries and medications.

Using a thermal bag is essential for maintaining quality, safety, and
meeting transportation standards. We kindly ask that you follow this
rule for every single delivery.

Grocery Pick-ups

When picking up orders from foodora MARKET, Albert, Billa, etc.,
always make sure you take the complete order (it often happens
that one bag is on the shelf and another one is in the fridge).

You can see the number of bags directly in your app and also on
each paper bag (e.g., /3, 2/3).
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Your Success Stories

Positive feedback always makes us happy! The compliment for Mr. Jakub P.
warmed our hearts, and as a thank you, he will receive a 500 CZK foodora

voucher.

“This courier was absolutely AMAZING - polite, neat, and very well-
mannered. On top of that, in all the time I've been ordering from you, he
was the very FIRST one to ask if | needed help carrying my groceries up to
my floor (I didn't, but that's not the point). It was a pure joy to see him and

speak with him.”

We truly appreciate your feedback! We carefully monitor all responses and use them to create insights that help us
keep improving. By filling out the satisfaction surveys, you're helping us grow.
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