KURYRSKY NEWSLETTER

Mésiéni davka novinek a tipu

Vase piibéhy

Vybirame z vasich pfib&h: Tohle jsou situace, které zaZivate kazdy den
pfimo v terénu!

Objednévka krétce po pulnoci pred Velikonocemi: 2x majonéza Hellmann’s 430ml a
nic dalsiho. Zakaznice s Gsmévem po otevreni dvert. “To je situace, kdyZ vam dojde
majonéza o putlnoci co? Kazdy rok je to u nds stejny, loni jsme v tuto dobu
objednavali kapary!”

Novinky a zmény

Jaro je uz pomalu v plném proudu a my Vam prinasime, jako kazdy mésic, dévku
zmén a pland!

predavani objednavek i rozéifenou nabidku strojd na novou sezdénu.
Pojdte se podivat na detaily toho, co je u nés nového, a zjistéte, o co velkého se
uskutecni uz 13. kvétnal

KURYRNIZONA

Kuryrnizéna Ahoj, Petr Novak ¥
Spustili jsme novou Kuryrni zénu, kterd pIné nahrazuje pvodni Kuryrni web,

tentokrat ale bez prihlasovéni a hesel, dostanes se do ni jednoduse pfimo z . Nﬂ“ﬂk’a ]l'llﬁlly

aplikace!

Na jednom mist& mas pristup k novinkdm a zménam, praktickym navodim, o
FAQ i dillezitym kontaktdim. w“eonhm o

Co dalSiho je nového? © Banusy a odminy
4 FaQ

O Privodee
Ovéreni PINem
Wykonnost

Archivnewsletteril Bezpetnost

Pripomindme novou funkci Ovéreni PINem pro vybrané objednavky s vy$§im
rizikem podvodu ze strany zakaznika.
PFi predéani objednavky si od zékaznika vyzadej 4mistny PIN, zadej ho do

aplikace a tim objednavku Uspésné dokondis. PIN slouzi pro tebe jako

potvrzeni o predani. Ihlallta sluth-'- £ Nasaveni

Pokud zéakaznik zada nespravny PIN, obrat se na dispeéink.
Ovéreni PINem se bude objevovat jen vyjimeené, ale je dlilezité byt na tyto
objednavky pfipraveny/a.

Ky 26ma

Kontakty

Novinka v aplikaci

Koncem minulého roku jsme predstavili novou funkci, diky které si
mUze$ sém/a uréit, kde chces svou jizdu ukonéit. Systém ti pak
bude chytre nabizet pouze takové objednavky, které sméruji do
tebou zvolené oblasti.

Uspéchy a plany
Zatimco drive byla tato novinka dostupna pouze pro uzivatele iOS,
nyni uz ji plInohodnotné vyuzijes i v aplikaci pro Android!

Nabidka dopravnich prostredkd Pochvala na kuryra Frantidka S. ns opravdu zahiéla u srdce!

Vyrazné jsme roz&iili nabidku dopravnich prostfedk( na nasem Jako podékovani mu posiléme voucher na 500 K& do zékaznické appky!

kuryrnim webu! “Nejlepsi kuryr, co mi kdy privezl jidlo. Vice takovych, prosim! Slusny, cisty, mluvil krasné

Tak nevahej a koukni na www.foodora-rider.cz/dopravni-prostredky cesky. Velmi prijemny pan, prosim o pochvalu a podékovani, byla jsem opravdu velmi
spokojena!”

Setkani kuryrd

Méme za sebou dal$i prazské setkani kuryrd! Dékujeme za paradni

Ucast i hromadu konstruktivni zpétné vazby, kterou jste nam ve V nésledujicich tydnech dojde k postupnému odstranovani automatickych
stfedu 13. kvétna predali. pauz v provozu a zéroven k ruseni vSech pozastaveni aplikace s vyjimkou
Vase podnéty jsou pro nas prioritou. V blizké dobé se pustime do téch, kterd slouzi k ochrané pfed podvodnym jednénim.

jejich reseni a o dalSim postupu véds budeme pravidelné informovat.

-/ Dékujeme za kazdou zp&tnou vazbu! Véechno peélivé sledujeme a na zékladé toho pripravujeme vystupy, které
nam pomahaji v dalsim zlepsovani. Vyplnénim dotaznikl spokojenosti ndm pomahas rdst.



RIDER NEWSLETTER

Monthly dose of news and tip

Your Stories

These are the real-life situations you face in the field every single day!

An order just after midnight before Easter. 2x Hellmann’s mayonnaise (430ml)
and nothing else. The customer opened the door with a smile and said: ‘Quite
a situation when you run out of mayo at midnight, right? It's the same every
year - last year at this exact time, we were ordering capers!

News and Changes

Spring is slowly getting into full swing, and as every month, we’re bringing you

a fresh update on upcoming changes and plans!

We've prepared a new Rider Zone without unnecessary passwords, safer order
handovers, and an expanded selection of vehicles for the new season.

Take a look at the details of what’s new and find out more about the big event
happening on May 13th!

NEW RIDER PORTAL

Rider Portal HI, Petr Novik &
We've launched a new Rider portal that fully replaces the original Rider Web - m @ ®
this time without logins or passwords. You can access it easily directly from .' News and changes Inbox Schedule
the app!

=] =
In one place, you'll find access to news and updates, practical guides, FAQs, . Video tutorials Payments
and important contacts.

A & Promes
What elseis new?
. Faq 0 Resources

PIN Validation

Actiity insighas

. Newsletter Archive Rider safity

Tutorials

We would like to remind you of the PIN Validation feature for selected orders
with a higher risk of customer fraud.

When handing over the order, please ask the customer for their 4-digit PIN
and enter it into the app to successfully complete the delivery. This PIN serves . Service Standards
as your official proof of delivery.

Settings
o 3

If the customer provides an incorrect PIN, please contact Dispatch . cﬂﬂtﬂﬂt
immediately. PIN verification will only appear occasionally, but it is important
to be prepared for these types of orders.

New App Feature

At the end of last year, we introduced a new feature that lets you
choose where you want to end your shift. The system then offers

you only those orders heading toward your selected area. successes and plans

While this feature was previously available only to iOS users, it's now
fully ready for you on Android as well!

New Vehicles Available Positive feedback always makes us happy! The compliment for Mr. Jakub P. warmed our

hearts, and as a thank you, he will receive a 500 CZK foodora voucher.
We've expanded the vehicle options on our rider website!

Don’t hesitate and check it out at: www.foodora-rider.cz/dopravni- “The best courier who has ever delivered food to me. More like him, please! Polite,

prostiedky clean, and spoke perfect Czech. A very pleasant gentleman - please pass on my
praise and thanks, | was truly very satisfied!”

Rider Event

We've just wrapped up another Prague Rider Event! Thank you for

the great turnout and for all the constructive feedback you shared Over the coming weeks, we will be gradually removing automatic breaks

with us on Wednesday, May 13. and phasing out all app suspensions, except for those necessary for fraud

Your input is a top priority for us. We’re getting to work on it right prevention.

away and will keep you posted on the next steps.

~/ We truly appreciate your feedback! We carefully monitor all responses and use them to create insights that help us
keep improving. By filling out the satisfaction surveys, you're helping us grow.


https://www.google.com/search?q=http://www.foodora-rider.cz/dopravn%C3%AD-prost%C5%99edky
https://www.google.com/search?q=http://www.foodora-rider.cz/dopravn%C3%AD-prost%C5%99edky
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